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Dear Supewisors: 

APPROVAL OF AGREEMENT FOR A HOMELESS SOCIAL 
SECURIW VBABILITY INSURANCE/SUPPLEMENTAL SEGURlTY 

INCOME DEMg;$NSTRA"$"lgBN PROJECT 
(ALL SUPERVISORIAL DBSmRIITS) 

(3  VOTES) 

SUBJECT 

Request approvat of an agreement For the provision of sewices to the 
Depafimenl of Heailk Sewices (DHS) for "ee Homeless Social Security 
Disability InsuranceiSupplementai Security Income Demonstration 
Project (SSDllSSi DP), 

IT IS RECOMMENDED THAT YOUR BOARD: 

1, Authorize the interim Director of Health Sewices (Director), or lais 
designee, to execute an Agreement with JWCH Institute: lnc. 
(JWCH) for project sewices: effective on the first calendar day sf 
the month following Board approval, for a period of "cwo years, for 
a maximum project obligation not to exceed $1800,000. 

2. Authorize the Director, or his designee, "i sexcute two six-month 
extensions exercisable by " f k e  Director, with the  approval of 
County Counsel and the  Chief Executive Office! with no change in 
the pr~ ject  maximum obligation. 

3. Delegate authority to the Director, or his  designee, to execute 
fu ture  amendments to the AgreewmenHio: a) revise or incorporate 
provisions consislent with all applicable State law and regulations, 
County Ordinances and Board policy; and b) make 
appropriate changes to the  Agreement to improve operational 
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efficiencies, add clarity, and/or correct errors and omissions, subject 10 prior review 
and approval by County GounseZ and the Chief Executive Office. Further delegate to 
the Director, or his designee: authority to make adjustments between program budget 
categories, and adjust deiiverabies in the Per%ormance Targewatrix (Exhibit B-l). as 
needed, to adapt to changing conditions identified jointly by DHS and JWCH over the 
course of the project 

PURPOSEBJUS"$IFICATION OF RECOMMENDED ACTIONS 

Approval of "re first recommendation will allow the  Director "r execute an Agreement, 
substantially similar to Exhibit I ,  with JWCH to implement the SSDllSSB DP. According 
to the Los Angeles Homeless Sewices  Aufiority's 2007 Homeless Count, Los Angeles 
County has approximately 74,000 homeless individuals. Of these, 74 percent report 
having a disabling condition and 42 percent r e p o ~  four or more disabling condi"cions; 
yet many do not receive or are denied SSDIiSSf at significantly higher rates. A 
primary barrier to homeless individuals receiving benefits -- which they are othewise 
entitled -- is their inability to document their disability. 

The purpose of t h e  DP is to overcome this barrier by identifying homeless individuals 
who may be othewise entitled to SSBI/SSI benefits and lo provide them with a 
mul"cidisciplinary team approach of health and mental health services focused on 
effectively providing their care and documenting their disability entitiernenti in addition 
to coordinating their consent and authorization to retrieve past medical and mental 
health records to suppod their SSSDIISSI application, and assisting the applicant with 
expediting the eiigibiiiv process by submitting accurate documentation of their 
disabiliw to s u p p o ~  their entitlement in addition to being "che highest rated appiicanl to 
"che Request for App1ications released by DHS, JWCH can eRec"cively deliver a 
multidisciplinar)r team approach lo  the  homeless individuaiis health care needs and 
provide appropriate seadices while also suppoeing the homeless individual's SSDIiSSI 
entitlement. It is anticipated the mul"Eicadisciplinary learn wiii consist of a physician and 
psychia"irist, with expedise in identil"ying and documen"iing disabili"res, as well as case 
management staff who will coordinate services needed lo engage and mainbin the 
stability of t he  homeless individua6s during the  application process, The 
recommended Agreement for the SSBiiSSl DP is targeted to successfully increase the  
percentage of home8ess applicants that will be determined to be entitled to SSDI/SS! 
benefits. 

Approval of the second recommendation will allow DHS to exlend the duration sf t h e  
SSDIISSI DP should operational eEicieneies andlor ieveraged reimbursements result 
in the ability to continue the DP nonger than t h e  initial two year project plan. 

Approval of t h e  "ihird recommencBatisia wili ailow DHS to update the Agreement for 
reguiatsrgi or statutory changes, correct any errors or omissions, allow budget 
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modifications between budget categories and adjustments in projec"rdeliverab!es as a 
result of ongoing operational assessments for program eRec"eiveness, 

The recommended actions support Goal 'I, Operational Effec"civeness, and Goai 4, 
Health and Mental Health sf the County's Strategic Plan. 

The total css"ior the Homeless SSDIISSI DP is $*;,$00,006. It will he funded with a 
portion of the $80 miliisn from the County Homeless Prevention Initiative (HPl), o n e  
time: funding allocated to develop innovative programs. The funds For the DP are 
inciuded in the Fiscal Year 2099-10 Adopted Budgemand will be included in future 
fiscal years. 

F A C B  SAN DPROVISBONSBLEGAL REQUIREMENTS 

On April 4, 2306 your Board approved the  HPI that inciuded 1 "8ey recsmmenda"iisns. 
The HPI consisted sf two categories of funding in County General Funds; (v )$"15.4 
million Funding for ongoing programs; and, (2) $80 million in one-time funding to 
develop innovative programs. The SSDllSSI DP is designed as a one-time oniy 
funded program with the purpose to create a mechanism whereby eligible disabled 
homeless residents of the  County are provided health and rnenfai health evaluations, 
access to ongoing care and "rreahment, and application assisfanee to obtain SSDI 
andior SSI benefits. In addition to obtaining SSDI/SSI bendits, the SSDllSSl DP will 
assist people with ongoing access to health and mental health care, referrals to 
housing,  and outcomes which are designed lo  demonstrate cost avoidance to Ohhe 
County. 

The project design and Agreement have been approved by County Gotinsei. 

CONTRAGTiNG PROCESS 

A Request For Applications (WFA) was released and posted on the D H S  web sib en 
March 27, 2069. There were three respondents. The project proposed by JLVCH 
Institute, in@. was selected for Funding based on the highest point ranking by the  
evaluation committee d u e  to its innovative design, extensive experience in providing 
sewices to the priority target popuiatirans, and the ability 10 serve pstentiai parlicipanis 
from any comrntiniiy in the County through multiple site sewice de8ivey~ 
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Approval of the recommended aciions will enable DHS to initiate the SSDBISSB DP as 
recommended. 

Respectfully submitted, 

John F. SchunhoFi, Ph.D. 
Interim Director 

Attachment 

c: Chief Executive Officer 
Acting CsunQ Counsel 
Execu"ii\ae Officer, Board of Supe~isors 

Security Disability Insurance Bi 
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AGREEMENT FOR 

THE SOClAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY 

INCOME DEMBNSTRA""$ION PROJECT 

This Agreement and Exhibits are made and entered into this day of 2009 by 

and between the County of hos Angeles, hereinadler referred to as County and JWCH institute, Ins.% 

hereinafter referred to as "Contract~r-~', 

WHEREAS7 this Agreement is authorized by California Government Code Sedions 26227 and 

31 000, and Caiifornia Heai"i and Safety Code Section M41; and 

--  - --- - --. - 

WHEREAS, this Agreement is therefore authorized under Section 44.7 of the ios Angedes 

County Charter and Los Angeies County Codes Sec"rion 2.U3.250; and 

WHEREAS, the County has determined to initiate a demonstration project targeted to the 

homeless of Los Angeles County through a mtaltidisciplinasy team that includes health, mental 

health, case management, and outreach components, and will be focused on supporling 

homeless individuals' SSDIISSI disabiiity applications; and 

WHEREAS, County has dehermined fhatiit is legal and Feasible to conkad for services to support 

the dernons"tralion project; and 

IaHEREAS, Conkactor is a nan-profit organiaa"ron speciajizing in providing health, mental health 

and case management sewices for homeless individuals; and 

NOW THEREFORE, in considera"iion of the  rnutuuai covenants contained herein, and for good 

and valuable consideratisn~ the  parties agree "i the  foliowing: 

"%.O APPLlCABLE DOCUMENTS 

Exhibits A "ihrocsgk I are attached to and form a par$ of this Agreement, In the event of 

any conflict or inconsistency in the definition or interpretation of any word, responsibility, 

schedule, or the contents or description of any task, deliverable, goods. service, or other 

work, or otherwise between the base Agreement and the Exhibits, or between Exhibits, 



such conflict or inconsistency shall be resolved by giving precedence firstto "se 

Agreement and then to the Exhibits according to the foilowing priority, 

Shadaapd Exhibits: 

STAEEMENTS OF WORK: 
TECHNBGAB EXHIBITS: 
1 PERFORMANCE TARGETS MATRIX 
2. MANDATORY PERSONNEL MONITBRING REPORTS 
3. BILblNG & PAYMENT SCHEDULES 
CONTRACTOR'S EEO CERTIFICATlON 
COUNTY'S ADMlNISTRATlON 
CONTRACTOR'S ADMI NISTRbTlON 
CONTRACTOR ACKN(a?L%!LEDGEPylEiajT kP.!D ~T";h?F!DFy"T;3:.Li-f~.f 
AGREEMENT 

9 

JURY' SERVICE ORDlNANGE 
SAFELY SURRENDERED BABY eAw. 
CONTRACTOR'S OBLIGA"T1ONS AS A ""BUSINESS ASSOCIATE" 
UNDER THE HEALTH INSUFZsZNCE PORTABILlTY & ACCOUNTABILITY 
ACT OF +I 996 

Tnis Agreement and the Exhibits hereto constitute the  compiete and exciusive sbalesnent sf 

undeirstanding between the padies, and supersedes all previous agreements, written and 

oral, and all communications between the parfies relating "c the subject matter of this 

Agreement No change lo this Agreermenhshall be vatid unless prepared pursuant to Sub- 

paragraph 8.: - Amendments and signed by both parties. 

DEFlNITBONS 

The headings herein conhained are for convenience and reference only and are not 

inkended 4.0 define the scope of any prevision thereof'. The following words as used herein 

shall be consvrued to have the foilowing meaning, unless othewise apparent from the 

con"rx3 in which they are used. 

2.1 Agreement: Agreement execubed between County and Contractor. Itssets forth 

the terms and conditions for the issuance and pedormance of the Statement of 

Work and Exhibits A through I: a~ached to this Agreement. 

2-2 Contractor: JWGH Institute, he. and its case management subcontractor, 

Volunteers of America bos Angeles, lnc. 



2-3 Contractor Project Manager: The individual designated by Canlraetcsr to 

administer the $tg-eernent afber award and execution ofthe  agreement^ 

2 4  County Project Manager: Person with responsibiii~ to oversee the day-"e-day 

activities and operations under this Agrsement and responsibility for inspections of 

any and all tasks, deliverables, goods, services and other work provided by 

Contractor. 

225 County Project Director: Persons designated by Cou~ty with authority for 

County on csntsacIual and/or administrative matters relating to this Agreement that 

cannot be resolved by the County's Project Manager, 

2.6 Day(s): Calendar day(s) unless otkersdise specified. 

2.7 DHS: Deparlmenbf Health Sewices. 
* L,3 -. D ~ ~ Q G ~ Q K :  5ip--lup- 32aith Se+?.i~s a r  bi-:k-- 7 .  . + h - . - ; ~ r _ r d  I;T\I-;--~~.- - ..-, . --, - d l  I L v -  ~Ldlb I  I G L .  

. -- 

2.9 Fiscal Year: The twelve ("12) month period beginning July Istarid ending the 

following June 30th. 

2.1 0 Subcontractor: Volunteers rpr' America bos Angeles, Inc. 

3.0 WORK 

3.1 Pursuant lo the provisions of this Agreement, Conhador shall iruily perform, 

complete and deliver on time, all tasks, deliverables, sewices and other work as 

set forth in Exhibits A through 4, Stafement(s) of Work, PerFormance Targets 

Matrices, etc. aMacIaed herein. 

3.2 If Con"rractor provides any tasks, deliverables, goods, sewices, or other work, other 

than as specified in this Agreement, the same shall be deemed to be a gratuitous 

effort on "re part sf Contradss, and Contrador shall have no claim whatsoever 

against County. 

4.6 TERM OF AGREEMENT 

4.1 The term of this Agreemenhhail commence on Board approval through 

September 30, 213"il. Additionally, the County shall have the  sole option la 

extend this Agreement term for up "i two (2) additional six month period 

extensions, Each such optior: and exkension shall be exercised at the discretion 

sf the Director, as authorized by the  Board of Supewisors. 

4.2 Prior Six (6) Month Expiration Notice 



Contractor shall notify the County when this Contract is within six (6) months from 

expiration of the term as provided for herein above. Upon occurrence of this  event, 

Contrador shall send written notification to County at the address provided herein, 

5-0 BikblNG AND PAYMENT 

5.4 Csnirador shall be paid in accordance with the Billing & Payrnenrs 

SchedlsHe as referenced in Exhibit B-3. However, County's maximum obligation 

under the entiire projed under this Agreement shall nobexceed One Million Eight 

Hundred Thousand Dollars ($\,800,80Oj. 

5.2 No Payment for Sewices Provided Folbowing Expirationd"B"rmination of 

Agreement, 

kur~~racncis-straitnave no c;ia~ni agalrrsr eounry TOT paymen1 or any money or 

reimbursement ,  of any kind whatsoever, for any sewice provided by Contrador 

after the expiration or other termination of this Agreement. Should Contractor 

receive any such payment it shall immediately notify County and shall 

immediately repay all such funds to County. Payment by County for services 

rendered after expiraiion/termination of this Agreement  shall not cconst"rute a 

waiver of County's right to recover  such payment: from Gontrados, This provision 

shall suwive %he  expiration o r  other termination of this Agreement. 

5.3 Invoices and Payments 

5.3.Monl rador  shall invoice County only for providing the tasks, delivesabies, 

goods, senvices, and other work specified in Exhibits A through I --- 

Statement of Work, Pedosmance Targets Matrices, Mandaiosg, Personnel 

Monitoring Repods, Technical Exhibits and elsewhere hereunder, 

Contractor shail prepare invoices, which shall include the charges owed 

to Conpactor by County under the berms sf this Agreement. Contractor 

shall be paid only for the  tasks, deliverables, goods. services, and other 

work approved in writing by County, Id County does not approve work in 

writing no payment shall be due to Conkador for tha"lvuorik. 

5.3.2 ConBrador's invoices shall contain the  necessaq detail to enable County 

to verify7 audit and confirm "re provision and cbeliveey of every task, 

deliverable, good or services for which Csntracbor seeks payment. 

53.3 Gontrador shaDI submit the monthly invoices to County by t h e  E t h  

calendar day of t he  month following the  month of service. 



53.14; Aid invoices under his Agreement shall be submitted in duplicate to DHS 

at t h e  fallowing address: 

Department of HeaSth Services 

AtBn: Elizabeth Boyee, Homeless Sewices Manager 

313 N, FHgueroa Street, Suite $04 

Lass Angeles, CA 90032 

5.3.5 County Approval of invoices 

AII invoices submitted by Gonlrador for payment mus"rhzve "re written 

apprrsvai of "ce County's Projed Manager prior to any payment thereof. In 

no event shall County be liable or responsible for any payment prior to 

such written approval. Approval for payment will not be unreasonablv 
-- . . ;vjtkheld,. .-  .- .. . - ... . . . 

5-4 Seventy-Five Percent (75%) Expenditure Notification 

Contractor shall maintain a system of record keeping that wiii allow Contractor to 

defermine when it h a s  incurred seventy-five percent (75%) of the total Contract 

authorization amount  under this Contrad. Upon occurrence of this event, 

Contrador shall send written notification to the County Project Director af the 

address provided herein. 

5.5 Taxes 

Except as otkewdise provided elsewhere in this Agreement, County skatl have no 

liability or responsibiiiQ for any taxes, including, but not limited to, sales, income, 

real or personal prope~y taxes, which may be imposed in connection with or 

resulting from this Agreement or Contrador's pedsrmance hereunder. 

6-0 ADMlNIlSTRATlON OF A G R E E M E N L  COUNTY 

The Director shaiil have the authority to administer this Agreement on behalf of Countyy. 

Diredor retains professionad and administrative responsibility for the services rendered 

under this Agreement, A listing sf all County Adminisira"rion referenced in the foilowing 

Sub-paragraphs are designated in Exhibit e3 - County's Administra"iion, County shall notify 

Contractor In writing of any change in the names or addresses shown. 

6,'l County" Project Manager 

The responsibilities sf the County" Project Manager inciude: 

Meeting with the Contractor's Project Manager on a regular basis; and, 



inspecting any and all tasks, de/iverab/es, goods, services, or other work 

provided by or on behalf of Contractor. 

The County's Project Manager is no"iauthrirized lo make any changes in any of 

the Berms and conditions of this Agreement and is not authorized to further 

obligate County in any resped whaisoe\ier. 

6.2 County" Contract Project Director 

Persons designated by County with authority for County on csntradua! and/or 

administrative matters relakg to this Agreement "rha"iannat be resolved by "ike 

County's Project Manager. 

7,0 ADMiNBSmATIiON OF AGREEMENV CCONRACTOR 

7,"8ontractsr*s Project Manager 

7.1 . ? T h e  Contrador's Project Manager is designated in Exhibit E - 
Gon"EradorJs Administration. Con"Eractor shall notify County in writing of 

any change in the  name or address of the Contrador's Project 

Manager. 

7.1.2 The Conlradork Project Manager shall be responsible for the 

Contradois day-lo-day ac"rivjties as related "i this Agreement and shail 

coordinate with County's Project Manager on a regular basis. 

7.t.3 The Contractor's Project Manager shall complete and file t he  Mandatory 

Personnel Monitoring Reporis for alli Contractor's and Subcon"rrador's 

employees on a semi-annual basis. 

7.2 Approval of Sfatia: 

PLounQ has the absolute right to approve or disapprove a lh f  the ConWrador's 

and Subcontractor's staff performing work hereunder and any proposed changes 

in the said staff, including, but not limited to, the Contractor" Project Manager. 

7.3 Corntractor" sand Subeon"iractor% Staff %denti%ica"aiion - intentionally Omitted, 

7.4 Background Bnvestigations - intentionally Omitted. 

7.5 Confidentiality 

7.5.1 Gonlrador shall maintain the confidentiality of all records and information 

in accordance with all applicable Federai, State and local laws, rules, 

regulations, ordinances. directives, guidelines, policies and procedures 

relating to confidentiality, including, without limi"sation, County policies 

concerning information Bechno16gy security and the protection of 



eonhidentiai records and information. 

7.52 Contractor shall indemnify; defend, and hold harmless County, its 

Special Districts, elected and appointed officers, employees, and 

agents, from and againstany and all claims, demands, damages, 

iiabiiities, losses, costs and expenses, administrative penalties and fines 

assessed, including, withau"slimltation, defense costs and legal, 

accounting and other experf, consultings or professional fees, arising 

from, connected with: or related to any failure by Contradar, its esFFicers, 

employees, agents, or subcon"lractars, to comply with this Paragraph 

7.5, as determined by County in its sole judgment. Any legal defense 

pursuant "r Confraclor's indemnification obligations under this 
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counsel seleded by Contractor and approved by County. 

Notwithstanding the preceding sentence, County shall have t h e  right to 

participak !in any such defense at its sole cost and expense, except "rat 

in the event Contractor fails to provide CounQ with a full and adequate 

defense, as dehrmined by County in its sole judgment, County shali be 

entitled to retain its awn counsel, including, without limitation, County 

Counsel, and reimbursement from Contrador for all such costs and 

expenses incurred by County in doing so. Contractor shall not have the 

right to enter into any settlement, agree to any injundion, or m a k e  any 

admission, in each case, on behaif of County w i t h ~ u t  County's prior 

written approval. 

9.5.3 Contractor shalt inform ail of its officers, employees,  agents and 

subconlradors providing services hereunder of the confidentiaiity and 

indemnification provisions of this Agreement. 

7.5.4 Contractor shall sign and adhere to the  provisions of the 'Contractor 

Acknowjedgement and Csnfidentjality Agreement", Exhi bit F. 

7.6 Medical Screening 

7,G.I  Contractor personnel shali undergo and pass, to the satisfaction of 

County, a medical examination as a condition sf beginning and continuing 

to work under this Agreement, In addition, all persowned shall be 

examined by a physician licensed to practice within the United States on 



an annual basis, Contractor shall peavide County, upon request, bvitk 

evidence that each person is free of infectious disease(s) and has 

received a chest x-ray and/or annual Tubercuiosis skin lest, a rubella 

antibody titer demonstrating immunity and/or vaccination, and been 

offered a Hepatitis B antibody titer demcsnslra"ring immunity and/or 

vaccination, if such an examination is conducted by a nurse practitioner 

or a physician assistant, suck evidence skafl be coun"reasigned by the 

supewising physician licensed to practice withhi ithe United Skates. In 

those instances where persons have no demonstrated immunity, rand 

have refused vaccination, a waiver to that effect must be on file and 

provided upon County's request, 
- - ,-. . .. . *  - 
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County, a medical and/or psychological re-evalua"iion upon return %s wotk 

from exkended sick leave of 30 or more consecutive working days. 

7.7 Mandatov Perseonraei Monitoring Reps&s 

Gontrador and Subcontractor shall maintain documentation demonstrating its 

staff is in full compliance with all DHS contract requirements including, but not 

iirnibed la, trainings, health screenings, applicable mandahoay psrsonnei 

monitoring reporiing and policies and procedures. Contractor shall provide %he 

County Project Manager with a semi-annual repor! in the sane  or substantially 

similar format as Technical Exhibit B-2 to dclemcns"i:at;e compliance by each 

Gontrador and Subcontrador employee as applicable and determined by the 

County Projed Director. The Director, County Project Manager or sther 

authorized Coun"ry personnel shall monitor and/or audibad re-audit Contractor's 

and Subcontractor's ~ompiiance with personnel monitoring at any time during "re 

term of this Agreement. 

8,0 SWANDARD TERMS AND CONDI"B"IIONS 

8,1 AMENDMENTS 

8-1 . I  For changes afieding the scope of work, kerm or payments under this 

Agreement, an Amendment shal! be prepared and executed by 

Contractor and by the Diredsr, subject to the approvat of County Counsel 

and "re Chief Executive Office. For any change which affects "re 

Peirgormance Targets Matsix(ces) under the Scope of Work, the change 



shall be noled an a new Pedormance Targets Matrix, numbered 

sequentially, dated and signed by both the Contractor Project Manager 

sand the County Piajec"sBiredor, Budget modifications to adjust funds 

between budget categories may be requested by the Contractor and 

approved by the County Project Biredor. The modification wiii be noted 

on a new Billing and Payment Exhibit B-3, numbered sequentially, dated 

and sjgned by both the Cantrador Project Manager and the County 

Project Biredor. 

8.l.2 The County's Board of Supervisors or Chief Executive Officer or 

designee may require the  addi"rion and/or change of certain terms and 

conditions in the Agreement during the term of lhis Agreement. Countv 
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"re County's Board of Supewisors or Chief Executive Offices. To 

implement such changes, an Amendment lo the Agreernenhshail be 

prepared and executed by Contractor and by the Direcbor, 

8.L.3 The Diredor may at hisiher sole discretion, iiniiateraily authorize 

e&ensions of time as defined in Paragraph 4.0 - Term of Agreement. 

Contrador agrees that such e~ensions sf time shall not change any 

other term or condition of this Agreement, uniess specified, during "re 

period of such edensions, To implement an e;clension sf time, an 

Amendment to the Agreemenl shall be prepared and executed by 

Contractor and by Biredor. 

8.2 ASSIGNMENT AND DELEGATlON 

8.2."i&;on$ractocsr shall not assign its rights or delegate its duties under this 

Agreement or both, whether in whole or in part, without the prior writteen 

consect sf County, in its discretion, and any aaBernpled assignment GP 

delegation withoubsuch consent shall be null and void. For purposes of 

this Sub-paragraph, County consent shall require a written amendment to 

the Agreement, which is formally approved and executed by the padies. 

Any payments by County to any approved delegate or assignee on any 

claim under this Agreemenhhhail be bedudible, at County" sole 

discretion, against the claims, which Contractor may have against 

County, 



8.2.2 Shareholders, partners, members? or other equity hoIders of Contractor 

may transfer, sell, exchange, assign, or divest themselves sf any interest 

they may have therein. However, in the event any such sale; transfer, 

exchange, assignment, or dives"e& is effected In such a way as to give 

majority control of Csntrador to any pesson(s), corporation, pafinership, 

or Iegai entity other than the majority ccc7in"rrotling Interest therein at "re 

time oh execution of "re Agreement, such disposition is an assignment 

requiring the prior written consentoof County in accordance with 

applicable provisions of this Agreement. 

8.2.3 if any assumption, assignment, delegation, or takeover of any sf the  

Conbractor's duties, responsibiiities, obliga"iions, or pedormance of same 
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subcontrad, delegation, merger, buyout, or any other mechanism, with or 

without consideration for any reason whatsoever without CounQ's 

express prior written approval, shall be a material breach of "re 

Agreement which may resuit in the termination ofthis Agreement. In "re 

event of suck "ierminalion, County shall be entitled to pursue the  same 

remedies againsKontrador as it couid pursue in the event of default by 

Con-lracbcr. 

8.3 AUTHORIZAVION WARRANW 

Contractor represents and warrants that the person executing this Agreement for 

Contrador is an authorized agent who has aduai authority to bind Contractor to 

each and every term, condition, and obliga"con of this Agreement and 'thatail 

requiremen& sf Contractor have been fu1filied to provide such aduai authority. 

8,4 BUDGET REDUCTIONS 

In the eventthat the County's Board of Sugewisors adopts: in any Fiscal Year,  a 

County Budget which provides for reduc"rions in the salaries and benefits paid to 

the majority sf County employees and imposes similar reductions with respect to 

County contracts, County resewes the right "r reduce its payment obligation 

under this Agreement correspondingly for that fiscal year and any subsequent 

Fiscal year during the  term of this Agreement (including any extensions), and the 

services to be provided by Contractor under this Agreement shail aBss be 



reduced correspondingly. I-he County's nctice to Contractor regarding said 

reduction in payment obligation shall be provided within thirty (30) calendar days 

of the Board's approval of such adions. Except as set forth in the  preceding 

sentence, Contractor shall continue to provide ail of the Senices set forth in this 

Agreement. 

8.5 COMPLAINTS 

Gcn'rrador shall develop, maintain and operate pprocedures for receiving, 

iaves"riga"rng and responding lo complaints. 

8.5.1 Within ten (40) business days aRer Agreement eRedive date, Contractor 

shall provide County with the Contractor's poiicy for receiving, 
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8.5.2 County wilt review the Contractor's policy and provide Contractor with 

approvat of said pian or with requested changes. 

8.5.3 If County requests changes in "re Contractor's policy, Contractor shall 

make such changes and resubmit the  plan within five (5) business days 

for County approval. 

8.5.4 If, at any time, Contractor wishes to change the Conkador's policy, 

Contractor shall submit proposed changes lo County "ior approval before 

implementation. 

8.5.5 Csntrador shall preliminariiy investigate all complaints and notify the 

County's Project Manager of the status of the investigaiian within five (5) 

business days of receiving the complaint. 

8.5.6 When complaints cannot be resalved informally, a system of foiiow- 

through shall be inshi"ierted which adheres to formal plans for specific 

adicns and strict time deadlines. 

8.5.7 Copies of ail written responses shall be sent to the County's Project 

Manager within three (3) business days of mailing to the complainant. 

8.6 COMPLIANCE WliW HAPBaLlCABLE LAW, RULES AND REGULATIONS 

8.6.4 in the pe~ormance of this Agreement C~ontradcr shall comply with all 

current and applicable Federal, Stale and local laws, rraies, regudations, 

ordinances, directives, guidelines, policies and procedures, including, but 

not limited to applicabte standards of the Joint Commission on the 



Accreditation of Healthcare Organizaai~ns~ its National Patierit Safety 

Goals, California Code OF Regulations, Titie 22, Division 5 regulations and 

all other applicable industry best practices standards. Ali provisions 

required thereby to be included in his Agreement are incorporated herein 

by reference. 

8,6.2 Contractor shall indemnify, defend, and hold harmless County, its 

officers, empisyees, and agents, from and against any and all claims, 

demands, damages, liabilities, losses, administrative penalties a n d  Sines 

assessed, costs, and expenses, including, without limitation, defense 

costs and legal, accounging and other expert, consuiting or professional! 

fees, arising from, connected withk, or related lo anv failure by 
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with any such laws, rules, regulations, ordinances, directives, 

guidelines, policies, or procedures, as determined by County in its sole 

judgment. Any legal defense pursuantto Contractor's indemnification 

obligations under this Paragraph 8.6 shall be conduded by Contractor 

and pedormed by counsel selected by Contractor and approved by 

County. Nowwithstanding "re preceding sentence, County shal l  have 

the right to par"iicipa"i in any such defense atits soie cost and expensel 

excep"6"that in the event Contractor fails "r provide County with a full and 

adequate defense, as determined by County in its sole judgment, 

County shall be entitled to retain its own counsel, including, without 

!imitation, County Counsel, and reimbursement From Con-tracbr for all 

such casts and eweenses incurred by County in doing so. Gesntrador 

shall not have the  right to enter into any setuienaent, a g r e e  to any 

injunction or other equitable relief, or make any admission, in each 

case, on behalf of County without County's prior visitten appiovai. 

8.6.3 During the time that Contractor" agents, emp%oyees, or subcontradors 

are at a Facility, Csntsac"tor and such persons shall be subject to the rules 

and regulations of "rat Facility. Facility's Administrator shall furnish a 

copy of rules and regulations lo Contrador pedaining to the Facility prior 

80 the  execution of this Agreement and, during the term of this 

Agreement, shall Furnish Contractor with any changes %hereto as from 

time to time may be adopted, lt is the responsibilitj of Contractor to 



acquaint ail persons who may provide sewices hereunder with suck rules 

and regulations. Conbrador agrees "s immediately and permanently 

withdraw any of Its employees or subcontractors from the provision ~f 

sewices hereunder upon receipt of written notiice from the Director that: 

(1) such employee or subconrrador has violated such rules or 

reguiations, or (2) such empioyeek or subcontradark actions whiie 081 

County premises. indicate !hat such employee or subcontractor may 

adversely affect the delivery of heaiih care sewices to County patients, 

The Diredar must stibrriii with such notice a written sbalernfsnt of the facts 

suppoding any such alleged violation or action, 
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Contractor hereby assures " ta t i t  will cornply with Subchapber VI of the Civi! 

Rights Act OF f964, 42 USG s$ 2000 (e)  ( 3 )  "rhrough 2000 (e) (17)) to the end that 

no person shall, on "re grounds of race, creed, color, sex, religion, anoestw, age, 

condition of physical handicap, marital status, political afliliation, or national 

origin, be exciuded "Tom parlicipa"rion in, he denied the benefits of, or be 

olhewise subjected to discrimination under this Agreement or under any project, 

program, or activity suppoired by this Agreement. Contractor shall comply with 

Exhibit B - Contractor's EEO GediFication. 

8.8 COMPLIANCE WITH THE COUNTY" JURY SERVlCE PROGMM 

8,8,1 Jury Sewice Program: 

This Agreement is subject to the provisions of the County's ordinance 

entitled Contractor Employee Jury Service ("Jury Service Program") as 

codified in Sections 2.203.026 through 2.203.090 of the Los Angeles 

County Code, a copy of which is attached as Exhibit H and incorporated 

by reference into and made a par! of this Agreement. 

8,%3,2 Written Empioyee Jury Sewice Policy, 

4 .  Unless Contrador has demonstrated to the County's satisfadiein 

either that Contradog is not a ""6on"rractor'" as defined under the Jury 

Sewice Program (Sedion 2.203.020 of the County Code) or that 

Contractor qualifies for an exception to the Jury Service Program 

(Section 2,283.070 of the  County Code), Contractor shall have and 



adhere to a wri-lten poiicy thatprovides thatits Employees  shall 

receive from Contractor, on an annual basis, no less than five days 

of regular pay for actiaai jury sewice. The poiicy may provide that 

Employees depositany fees received for such jury sewice with 

Contractor or that Contractor deductfrom the Employee's regular 

pay the fees received for jury service. 

2 ,  For purposes sf this Sub-paragraph: ""6ontrad&ir9heans a person, 

padnerskip, corporation or other entity which has a contract with 

County or a seibconlrad with a County Conkactor and has received 

or wiil receive an aggregate sum of $50,000 or more in any 12- 

month period under one or more Gountv con"rrads or subcontracts. 
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employee of Contractor. ""Fuil-time" means 40 hours or mare 

worked per week, or a lesser number of hours if: 4 )  the lesser 

number is a recognized industry standard as determined by eZ;ounvy, 

or 2 )  ifonhractor has a long-standing pradice that defines t h e  lesser 

number of hours as full-time. Full-time employees providing short- 

term, temporaw sewices of 90 days or less within a 12-month 

period are nohonsidered full-time for purposes of the Jury Sewice 

Program. If Goniractor uses any Subcontractor to perform services 

for County under the Agreement, the Subcontrador shall also be 

subject to lhe provisions sf this Sub-paragraph. The provisions of 

this Sub-paragraph shall be insel-ied into any such subcontract 

agreement and a copy of "re Jury Ser~ice Program shall be 

atkached to the agreement. 

3, IMontractor is notrequired "r comply with the Jury Service 

Program when the Agreement commences, Contrador shal! have a 

continuing obligation to review the applicability of its ""exception 

status" Prom the Jury Sewice Program, and Contractor shaI% 

immediakely notify Cocrsrw if Coniracbr at any time either comes 

within the Jury Sewice Program's definition of "Contractor'hor if 

Cenirador no longer qualifies for an exception to the Jury Service 

Program. In either event, Contractor ~17211 immediately implement a 

writien policy consistent with "re Jury Sewice Program. C o u n t y  



may also require, at any time during "re Agreement and at its sole 

discrelion, %hat Cantradar demonstrate to the County's satisfaction 

that Contractor either eontinides Ic remain outside of t h e  Jury 

Sewice Program's definition of ""Contractor" andlor that Contrado; 

continues to qualify for an exception 'is the Program. 

4. Gonirador's violation of this Sub-paragraph of " re  Agreement may 

constitute a rnaleriai breach of the Agreement. In the event of such 

maleria! breach, County may, in its sole discretion, t e rmina te  the 

Agreemen"landiar bar Contractor from the award of fhiilure County 

contracts for a period of time consistent with the seriousness of the 

breach. 

. .- - . .-. .? - - --- 

8.9 CONFLICT OF !MTEREST 

8.9.1 No County employee whose position with County enables such employee 

to influence the award of this Agreernenmor any competing Agreement, 

and no spouse or economic dependenhf such employee, shall be 

employed in any capacity by Contractor or have any ather direct or 

indirect financial interest in this Agreement. No officer or employee of 

Contractor who may financially benefit from " i e  ppedormance sf work; 

hereunder shall in any way pa~ic ipa te  in the County's approval, or 

ongoing evaluation, sf suck w r k ,  or in any way attempt 60 tnnla\bdFully 

influence the County's approval or ongoing evaluation o i  such work. 

8.92 Gontracbor shall comply with all conflict of inkerest laws, ordinances, and 

regula"cisns now in effect or hereafter to be enaded during the term of 

this Agreement. Contractor warrants that it is not now aware 01 any facts 

that create a ctsnflicbf interest, if Contractor hereaRer becomes aware 

of any facts thatmight  reasonably be expected to create e acanflid of 

interest, it shail immediately make full written disclosure of such fads to 

County. Full written disciosrrre shall include, but is not limited to, 

identification of all persons impiicated and a complete description 04: all 

relevant circumstances. Faiiure to cornply with the provisions of this 

Sub-paragraph shall be a material breach sf this Agreement. 



8,10 CONSlBERATlON OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFIOR RE-EMPLOYMENT LlST 

Should Conbrador require additional or replacement personnel after the effective 

date of this Agreement to perform the sewices set forth herein, Conlrae=l;sa shaii 

give first consideration for such employmen"ipenings la qualified, permanent 

, County employees who are targeted for layoff or quaiified, former County 

employees who are on a re-employment list during the life of this Agreement. 

8.1 "3Cg4NSlDERATION OF HiRilNG GAlNlGROW PROGMM PARTICiPANTS 

8,11,"1Shouid Conkactor require additional or replacemend personnel after the 

effec"iive date of this Agreement, Gsntrador shall give consideration for 
. 8 
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Deparlment of Public Social Services Greater Avenues b r  Independence 

(GAIN) Program or General Relief Oppodunity for Work (GROW) 

Program who meet the Conirador's minimum quaiifi~ations for t h e  open 

position. For %his purpose, consideration shall mean "rat Contractor will 

intewiew qualified candidates. County will refer GAlPdiGROW pa~icipants 

by job cakegoy to Contractor. 

8.1t.2 in "re event that both laid-OR County employees and GAlN/GROW 

padicipants are available for hiring, county employees shalB be given first 

priority. 

8 , s  2CONmRACTOR RESPONSIBILIW AND DEBARMENT 

8,"1;m."i~sponsible Contractor 

A responsible Contracbor is a Contrador who has demonstrated the 

attribute of trustworlhiness, as well as quality, fitness, capacity and 

experience 80 satisfactorily perform the  Agreement. 18 is the  County"% 

policy to cmnduct business only with responsible Contracbors, 

8.122 Chap&er 2.202 of the County Code 

Contracbor is hereby notfied that, in accordance with Chapter 2.202 of 

the County Code, rf County acquire? information concerning t h e  

performance of Contractor on this or other contrads which indicates 

that Ccntradglr is not responsible, County may, in addition to s the r  

remedies provided in t h e  Agreement, debar Contractor from bidding or 



proposing on, or being awarded, and/or performing work on County 

contracts -Far a specified period of time, which generally will not exceed 

five years but may exceed five years or be permanent if warranted by 

the circumstances, and terminate any or all existing coetsacts 

Gontrador may have with County. 

8.4 2-3 Non-responsible Contractor 

County may debar a Scntrrador id the Board of Supesldisors finds, in its 

discretiion, that Contractor has done any of the foliowing: (I) vio la ted  a 

term of a contract with County or a nonprofi"scorpsration created by 

County, (2) commit"red an act or omission which negatively reflects en 

the Contractor's quality, fitness or capacity to perform a contract with 
P.-. .-.A. . - -. . - A t -  - .- . & . a :  - -.-a:% . . .  
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County, or engaged in a pattern or practice which negatively ref lects on 

same, (3)  committed an act or oFFense which indicaks a l a c k  of 

business integrity or business honesty, or (4) made or submitted a false 

claim against County or any other pubiic entity. 

8.1 2.4 Contractor Hearing Board 

1. 14: there is evidence tkat Contrador may be subject to debarment? 

the Bepadmenl will notify Contractor in writing of the evidence 

which is the basis for the  proposed debarment and will advise 

Contrador of the scheduled date for a debarment hearing before 

the Contrador Hearing Board. 

2. The Contrador Hearing Board will conduct a hearing where 

evidence on the proposed debarmen"iis presented. Gontrador 

and/or the  Contrador's representative shall be given an 

oppoiibiniw 10 submit evidence at tkat hearing. After " re  hear ing ,  

the Contractor Hearing Board shall prepare a tentative proposed 

decision, which shall contain a recommendation regarding 

whether Contractor should h e  debarred, and, if so, the appropriate 

length of time of the debarment. Contractor and the Depadment 

shall h e  provided an oppo~uniiy to object "i the tentative 

proposed decision prior to its presentation to the Board of 

Supewissrs. 



3, After consideration of any objections, or if no objections are 

submitted, a record 04 the hearing, the proposed decision, and any 

other recommendation of "re Contractor Kearing Board shall be 

presented to the Board of Supervisors, The Board of Supervisors 

shall have "Ehe right to modify, deny, or adopt the  proposed 

decision and recommenda"ion of the Contractor Hearing Board. 

4. if a Csntraclor has been debarred for a period longer than five (5) 

years, thaKontractor may after the debarment bias been in effect 

for at least five (5) years, submit a written request for review sf the 

debarment determination to reduce the period of debarment or 

terminate t h e  debarment.  County may, in its discretion: reduce 
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Gontrador has adequately demonstrated one or more sf the 

Following: (1) elimination of the grounds for which the debarment 

was imposed; (2)  a bona tide change in ownership or 

management; ( 3 )  material evidence discovered aRer debarment 

was imposed; or (4) any ofher reason that is in the bes"rinteres.ls 

of County. 

5. The Contractor Hearing Board will consider a requesoor review of 

a debarment determination only where (I) Conkactor has been 

debarred For a period longer than five (53 years; (2) the debarment  

has been in effect for at !east five (5) years; and (3) the request is 

in writing, stakes one or more  of the grounds for redudion of the 

debarment period or krmination of the debarment, and includes 

suppor"iing documentation, Upon receiving an appropriate 

request, the Contractor Hearing Board will pasvide notice of the 

hearing on the  request. At the  bearing, the  Gontrador Hearing 

Board shall conduct a hearing where evidence on the  proposed 

reduction of debarment period or termination of debarment is 

presenked. This hearing shall be conducted and "the request for 

review decided by the Gontrador Hearing Board pursuant to the 

same procedures as for a debarment hearing. 

6.  The Contractor Hearing Board's proposed decision shall contain a 

recommendation on the  request "i oreduce t h e  perioa of 



debarnent or terminate "re debarment. The Contractor Hearing 

Board shall present its proposed decision and recammendatio~ tc 

the Board of Supervisors. The Board of Supewiscrrs shalei have 

the right to modify5 deny, or adopt the proposed decision and 

recommendation of the  Contractor Hearing Board. 

8,12.5 Subcontractors of Contractor 

These terms shaii also apply "i any and all Subcontractors of County 

Contradors, 

8.43 CONTRAC"%BR% ACKNOWLEDGEMENT OF C O U N n 3  COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW 
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of the Safely Surrendered Baby haw. Con%rac"rr understands that it is the 

County's policy to encourage all County Coniradors to voluntarily post the 

County's '"afely Surrendered Baby Law" poster in a prominent position at the 

Contractor's place of business. Gon"iractor will aiso encourage its S u b c o n t r a d o r s ,  

if any, to post this poster in a prominent position in the Subwn"rrador"s place of 

business. The County's Bepaement of C"nildren arid Farniiy Sewices wil! supply 

Gontrador with the poster to be used. 

8.14 CONTRACTORS SARRANV OF ADHERENCE Tgb C9$UNW9S CHlLD 

SUPPORWCOMPLBANCE PROGMM 

8 .14 .Gon t rador  acknowledges that County has established a goai of ensuring 

that all individuals who benefi"rfinancialiy "iom Coun"6y "rhrough this 

Agreemenhare in compliance with their cou~-ordered child, farniiiy and 

spousal support obligations in order to mitigate the economic burden 

otherwise ~rnposed upon County and its taxpayers, 

8.14.2 As required by the  County's Child Support Compliance Program (County 

Code Chapter 2.2813) and withou"ili.naiting the Gon"ractsr's duty under this 

Agreement t o  comply with aalf applicable provisions of law, Camtractor 

warrants that it is now in compliance and shall during the  term of "rhis 

Agreement mainhain in compiiance with employment and wage repofling 

requirements as required by "re Federal Social Security Ad (42 U S 6  

Section 653a) and California Unemployment Insurance Code Section 



"i8863.5, and shall implement all iawhbiily sewed Wage and Earnings 

Withhoiding Orders or Child Support Sewices De9a~naen-r Notices ai 

Wage and Earnings Assignment For Child, Family or Spolrsai Support, 

pursuant "E Code OF Civil Procedure Sedion 906.031 and Farniiiy Code 

Sedion 5246(b). 

8.1 5 COUNV" SQUALIW ASSURANCE PLAN 

County or its agent will evaluate the Contrador's pedormance u n d e r  this 

Agreement on not less than an annual basis. Such evaluation will include 

assessing the Contractor's compliance with ail Agreement terms and conditions 

and pers'ormance standards. Gontracbor deficiencies which County deetermines are 
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jeopardy if not correded will be reported to the Board of Supewisors. The report 

wili include improvemenilcorrective adios measures taker? by County and 

Contractor. If improvement does not occur consistent with the corredive action 

measures, County may terminate %his Agreemenmr impose other penalties as 

specified in this Agreement. 

8.16 DAMAGE TO COUNW FACILITIES, BUILDINGS OR GROUNDS - lntentionalBy 

Omitted. 

8,"a 9MPLOYMVIENEELiGIBBbB"B"B VERIFICATION 

8.l7.1 Conkador warrants that it icaily complies with ail Federal and State 

statutes and regulations regarding the  empioymenl of aliens and athers 

and that ail its employees pein'oirning work under this Agreement meet 

the  citizenship or alien status requirements set forth in Federal and 

State statutes and regiiiations. Gonlrador shall obtain: from all 

employees perForrning work hereunder, all verifica"ricn and other 

documentation of employment eligibiliw status required by Federal and 

State statutes and reguiations inciuding, but nowiimited to, the 

Immigration Reform and Control Act of 1986, (P.L. 99-663), or as they 

currently e x i s h n d  as they may be hereafter amended. C~nfractor shall 

retain all such d~c~men"Cafion for ail covered employees for %he period 

prescribed by law, 



8."1-;8. Contsador shall indemnify, defend, and hold harrniess, County, its 

agents, officers and employees f:om employer sanctions and any other 

liability which may be assessed against G~nlrador or County or both in 

csnneciion with any alleged violation of any Federal or State statutes or 

regulations pertaining to the eligibility for employment of any persons 

performing work under this Agreement. 

8.W FFACSiMILE REPRESENTATIONS 

The Director and the Contrador hereby agree to regard facsimile representations 

of original signatures of authorized officers sf each party, when appearing in 

appropriate places on the Amendments prepared pursuanuto sub-paragra~ka 8.1, 
- -... .- -! ~ U - - . ; . . ~ > . I  --,wuu...vBu ..i;: G a i ~ j ~ ~ i Q f ; ~ G 2 ~ ~ ~ j ; ~ - . i ~ G i i a ~ i ~ ~ 3  r 
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s u c h  original signatures have been affixed to Amendments to this Agreement, 

such "rat the parlies need not "illow up facsimile transmissions of such 

documents with subsequent (non-facsimile) transmission 05 "original" versions of 

such documents. 

8,a9 FAlR LABOR STANDARDS 

Gsntrador shall cornply with ail applicable provisions of the Federal Fair Labor 

Standards Ad and shall indemnify, defend, and hold harmless County and  its 

agents, officers, and employees from any and all liability, including, but not limited 

to, wages, oveptime pay, Iiquidaled damages, penaities, court costs, and aaorneys' 

fees arising under any wage and hour law, including, but not iirnited to, the 

B"ederal Fair Labor Standards Act, for work pedorrned by the Contrador's 

employees for which County may be found jointly or solely Iiabie. 

8.20 GOVERNlNG LAW, JURISDICTIION, AND VENUE 

This Agreement shall be governed by, and construed in accord-dance with, the  laws 

of the State of Calihrnia. Contractor agrees and consents 40 h e  exclusive 

jurisdidion of the  courts of the State of California for all purposes regarding "cis 

Agreement and further agrees and consents that venue of any adion brought 

hereunder shall be exclusively in the County sf Los Angeies, 



8.21. lTThis Agreemen! is by and be-twee~ County and Contradsr and is not 

intended, and shall not be construedi to create the relationship of agent* 

servant, employee, pafinership, joint venture? or association, as between 

County and Contractor. The ernpicyees and agents of one party shall not 

be, or be construed to be, the employees or agents sf the other party for 

any purpose whatsoever. 

8.21.2 Contractor skail be soieiy liable and responsibie forproviding to, or on 

behalf of, all persons pedorming work pursuant to this Agreement all 

compensation and benefits. County shall have no liability or responsibility 

for the payment of any salaries, wages, unemployment benefits, disabiiib 

Benefits, Federal, State, or local taxes, or other compensation, benefits. 
. . . .  . . ,- - -  

. . . . s f .  - , , - - - . 

8.21.3 Coniracbr understands and agrees  that all persons pedorming work 

pursuant to this Agreemenbare, -For purposes of WcrkersXompensation 

liability, solely employees of Contractor and not employees of County. 

Conkactor shall be solely liable and responsible for furnishing any a n d  all 

WorkersTompensation benefits to any person as a result OF any injuries 

arising from or cclnineded with any work pedormed by or on behalf of 

C ~ n t ~ 3 d c i r  pursuant lo this Agreement. 

8.21.4 Contractor shall adhere lo the provisions stated in Sub-paragraph 7,s - 
Csnfiden"Fiality. 

8.22 INDEMNIFICATBIiaN 

Gontrador and Sub-Conkador shaii indemnify, defend and hold harmless 

County, its Special Districtss, elected and appoinked officers, empioyees, and 

agents from and against any and ail liability, including but not limited to d e m a n d s ,  

claims, actions, fees, costs, and expenses (including attorney and expert witness 

fees), arising from or connected with the Contractor's ads andlor omissions 

arising from and/or relating 80 this Agreement, 

8.23 GENERAL PROVlSlONS FOR ALL INSURANCE COVEMGE 

Without limiting Contractor" indemnification 0% County, and in "re perg'iarmance of 

this Contract and until ail of its obligations pursuant to this Contract have been 

met, Gentradar shsal! provide and maintain at its own expense insurance 



coverage salisfying the requirements specified in Sections 8,216 and 8.25 of this 

Contract, These minimum insurance coverage terms, types and IirniQs (the 

"'Required Insurance") also are in adc4ISic.m to and separate from any a t h e r  

contractual obligation imposed upon Contradar pursuant "c this Contract. The 

County in no way warrants that the  Required lnsurance is sufficient to p r o t e c t  the 

Contractor far liabilities which may arise from or relate to this Contract. 

8.23.1 Evidence of Coverage and Notice to County 

Cedifica.le(s) of insurance coverage (Ceirificate) satisfadgsrry to 

County, and a copy of an Additional lnsured endorsement 

confirming County and its Agents (defined below) has been 
. 

.. - .  . . -  . . - - . . . 
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policy, shall be delivered "r County at the address shown b e l o w  

and provided prior lo commencing services under this Contract.  

Renewal Cer"iifica"rs shall be provided to County not less  than 

40 days prior la Contractor's policy expiration dates. The 

County reserves the righi: to obtain complete, cedified copies  of 

any required Contrador and/or Sub-Contrador insurance 

policies at any time. 

Ceflificates shall identify all Required Insurance coverage types 

and limits specified herein, reference "rhis Contract by name or 

number, and be signed by an authorized representative of the 

insurer(s). The Insured party named an the  Gerlificafe shail 

match "che name sf the Gontracbop identified as the con t rad ing  

party in this Contract Cedificates shall provide the full n a m e  of 

each insurer providing coverage, its NAIC (National Asss~iatior; 

of Insurance Commissioners) identification number, its financia! 

rating, the  amounts sf any policy deductibles or seif-insured 

re-tenuons exceeding fifty thousand ($50,000.00) dollars, a n d  list 

any County required endorsement forms. 

Neither "re County's failure to obtain, nor the County's receipt 

of, or failure to object 80 a non-complying insurance cedificate or 

endorsement, or any other insurance documentation OF 

information provided by t h e  Contractor, its insurance broker(%) 



and/or instirer(s), shall be construed as a waiver or" any of t h e  

Required ifisuranee provisions, 

Cer"riiica%es and copies of any required endorsements shall be 

sent to: 

County of Los Angeles 

Depa~menbaf Health Sewices 

Contract Administration & Monitoring 

9"i 3, Figueroa Street, 6E 

Los Angeles, GA 9061 2 

Attention: Kathy K. Hanks, Director 

Contract Administration & Monitoring 
- - .. .-- . 

Contractor also shall promptly report to County any injury or propefiy 

damage accident or incident, including any injury to a Contrador 

employee occurring on County properly, and any loss, disappearance, 

destruction, misuse, or theR of County propeey, monies or securities 

entrusted to Gon"Eractor. Contractor also shall promptly notify County of 

any "iird party ciairn or suit filed against Gonkracbr or any of its Sub- 

Contractors which arises from or relates to this Contract, and could result 

in %he filing of a claim or lawsuit against Contradsr and/or County. 

8.23.2 Additional Insured Status and Scope sf Coverage 

The County of Los Angeles, its Special Districts, Elected Officials, 

ObFicers, Agents, Employees and Volunteers (colleclive!y County and its 

Agents) shall be provided addifiional insured status under Cow"crador's 

General Liability policy with respect to liability arising outof Contractor's 

ongoing and completed 0pera"rirsns pedormed on behalf of the County, 

County and its Agents additional insured status shall apply with respect to 

liability and defense of suits arising obit of the Contractor's acts ear 

omissions, whether such iiabiiity is attributable to the Con"rractor or to "re 

County, The full policy iimits and scope of protection also skialii apply to 

the County and its Agents as an additional insured: even if they exceed 

the County's minimum Required Insurance specifica"rions herein. Use sf 

an automatic additional insured endorsement form is acceptable providing 

it satisfies the Required Insurance provisions herein. 



8.233 Cancellation of Insurance 

Except in the case of caneeliation for non-payrneni of premium, 

Can"rsactsr's insurance policies shall provide, and Certificates shall 

specifyj that Go6iat-y shall receive not less than "r%-iiEy (36) days advance 

written notice by nail of any canceilahian of the Required Insurance. Ten 

("10) days prior notice may be given to County in event of cancellation for 

non-payment of premium. 

8.23,4 Failure to Maintain insurance 

Gontrador's failure "i maintain or to provide acceptable evidence that it 

maintains the  Required Insurance shall consliiute a material breach of the 

Contract, upon which County immediately may withhold payments  d u e  to 
- .  * * , , - . C / . .. 
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discretion, may obtain damages from Contrador resulting from said 

breach. 

8.23.5 insurer Financial Ratings 

Coverage shall be placed with insurers accephable to the  County with 

A.M. Best ratings of not less than A:Vil unless otkewise approved  by 

CounQ. 

8.235 Contractor's Insurance Shall Be Primary 

Contractor's insurance policies, with respec'i to any claims related 80 this 

Conlrad, shaBi be primary with respect 'is all omher sources of coverage 

avaiiable to Csnhrac"ror. Any County maintained insurance or self- 

insurance coverage shall be in excess of and not contribute to any 

Convrador coverage. 

8,23,9 Waivers of Subrogation 

To the dullest extent permitted by iaw? the Contractor hereby waives its 

rights and its insurer(s)' rights of recovery against County under all the  

Required insurance for any loss arising from or relating lo this Contrad. 

The Contractor shall require its insurers to execute any waiver  06: 

subragation endorsements which may be necessasg, to effect such 

waiver. 

8.238 Subcontractor insurance Coverage Requirements 

Conlrador shall include ail Subcran"sractars as insureds under GonPrador's 

own policies, or shall provide County with each Subcontrador's separate 



evidence sf insurance coverage, Contractor shaii be responsi b ir e for 

verifying each S~abcon"sractor complies with the Required Insurance 

provisions herein, and shall require "iai each Subcontractor n a m e  the 

County and Contractor as additional insureds on the  Subcontractor's 

General Liability policy, Gontrador shail obtain County3 prior review and 

approval of any Subcontractor request lor modifica"iioa of the Required 

insurance. 

8.23.9 Deduclibies and Self-insured Retentions (SIRS) 

Contractor's policies shall nohbligate "the County to pay any port ion of 

any Contractor dedudjble or SIR. The County retains the right "r requ i re  

Conkador to reduce or eliminate policy beductibles and SIRS as respec ts  
.- hi., -- . .  - , . .  ;;jui;G, i)P *LG prG,jide -d cjafiC; gcliiii;-,ib;..il 
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deductibies and SIRS, including all reiated claims inves"ciga$ion, 

administration and defense expenses. Such bond shall be executed by a 

corporate surety licensed to "ransad business in the State of Galibrnia. 

8.23. 'I 0Claims Made Coverage 

If any part of "ihe Required insurance is written on a claims m a d e  basis, 

any policy retroactive date sha%i precede the  efiective date of this 

Con"rrac1. Contractor understands and agrees it shall maintain such 

coverage for a period of not less than three (3) years following Contract 

expiration, termina"rion or cancellation. 

8.23. "i Application sf Excess Liabiiib Coverage 

Contractors may use a combination of primary, and excess insurance 

policies which provide coverage as broad as (""follow form" over)  "the  

underlying primary poiicies, to satisfy t h e  Required Insurance provisions. 

8.23.12Separation of insureds 

AII liabiiity policies shall provide cross-iiabiiity coverage as would be 

afiesrded by "re standard IS0 jlnsurance Services Office, inc.) separation 

of insureds provision with no insured versus insured exclusions or 

limitations. 

8.23.1 3Alternati.de Risk Financing Programs 

The County reserves the  right to review, and then approve, Contractor 

use 07" self-insurance, risk retention groups, risk purchasing groups, 

pooling arrangements and captive insurance "1 satisfy the Required 



insurance provisions. The Csunty arid its Agents shall be designates as 

an Additional Covered Party under any approved program. 

8.29,"aCraunty Review and Approval of insurance Requirements 

The County reserves the right to review and adjust the Required 

lnsurance provisions, conditioned upon County's determination of 

changes in risk exposures, 

8-24 INSURANCE COVERAGE 

8.24.Kommerciai General Liability insurance (providing scope of coverage 

equivalent "i \SO policy form 66 00 O'I)) ,  naming County and its Agents 

as an additional insured, with limits sf not less than: 

J ? c P ~ ~ ~ ~  wvnul-A Ayyl-uS;s~:-- m n 7 ~ . - , - +  - - - - +  - $2 8 1 ,i;;iuc1 

Prodercts/Completed Operations Aggregate: $"imillion 

Personal and Adve~ising Injury: $1 million 

Each Occurrence: $1 million 

The amounts of any policy deduclibles or sel&insured retentions 

exceeding fifty thousand ($50,000.00) dollars shall be subject to the 

County's prior review and approval. The poiicy also shall include a batch 

clause to provide that if more than one claim arises outof "re same 

related, repeated or continuous production, act, error or omission, then ail 

such injury and/or damages shall be considered to have arisen o u t  of a 

single occurrence. 

8.24.2 Akiitomobi%e LiabiliQ insurance (providing scope of coverage equivaieol 

Is IS0 policy form CA 00 81) with limits sf not less than $7 million for 

bodily injury and property damage, in combined or equivalent split  limits, 

for each single accident. Insurance shall cover liability arising o u t o f  

Cantrador's use of autos pursuanttto his Contrad, including owned, 

leased, hired, and/or non-owned autos, as each may be applicable. 

8.24.3 Workers Compensation and Empiaoyers"iability insurance or 

qualified self-insurance satisQing s"ra8kilory requirements, which includes 

EmployersXiiability coverage with limits or' notless than $1 mill ion per 

accident /If Contractor will provide leased employees, or! is an employee 

leasing or temporary staffing firm or a professional employer organizafiion 

(PEO), coverage adso shall indude an Alternate Employer Endorsement  



(providing scope of coverage equivalent to !SO paiicy form Wd: 00 03 01 

A) naming the County as the Alternate Employer, and "Be endorsement 

form shall be modified to provide "%ha"ioeii-rly wiii receive not less than. 

thirty (30) days advance written notice of cancellation or" this coverage 

provision. 1B appiicable to Csnlraa=Zo;'s operations, coverage also shall be 

arranged to satisfy the requirements of any federa! workers or workmen's 

compensation law or any federai occupational disease law. 

824.4- Sexual Misconduct Liability Insurance 

insurance covering adual or alleged claims For sexual misconduct and/or 

molestation with limits of not less than $2 million per claim and $2 million 

asgrega"te. and claims for negligent ernpl~yment. i~nves"lqstin~ 
- -. . 
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authorities, a personjs) who committed any act of abuse, molestation, 

harassment, mistreatment or maltreatment of a sexual nature. 

8.24.5 Professional Liabi!ity!Errors and Omissions 

Insurance covering ConBrador's iiabiliQ arising from or related to this 

Csntrad, with limits of not less than $"Billion per claim and $2 million 

aggregate. Further, Conkactor understands and agrees it shall maintain 

such coverage for a period of notiiess than three 43) years following this 

Agreement's expiration, termination or cancellation. 

8.24.6 Prspefiy Coverage - Intentionaiiy Omitted, 

8.24.7 Crime Coverage - lntentionaiiliy Omitted. 

8-25 LIQUBDATED DAMAGES - Intentionally O m i ~ e d ,  

8.26 MOSWAVOREB PUBLIC ENTITY -- lntentionaliiy Omitted, 

8.27 NONDBSCR1M1NA"BOBN AND AFFIRMARVE ACTION 

8.27~q Contractor ceidifies and agrees "rat ail persons employed by it* its 

affiliates, subsidiaries, or holding companies are and shall be treated 

equally without regard to or because of race, color, reiigious creed, 

anceswry, nationad origin, sex; sexual srien"catioi-8, age, physical or rneaabal 

disability, medical condition, marital status, or political affiiiation, in 



compliance with all applicable Federal and State anti-diseriminalion laws 

and regulations. 

Contractor shall certify to, and comply with, the provisions af Exhibit  @ - 

Ccniradsr's EE8 Ce~ification. 

Contractor slnail take affirmali.de adion lo ensure that applicants are 

ersnpioyed? and that employees are treated during employment, without 

regard lo racei color, religious creed, ancestv, nationai origin* sex, 

sexual orien"iation, age, physical or mental disabiiity, medical condition, 

marital status, or political affiliation, in compiiance with a11 applicable 

Federal and Stale an"r-discrimination laws and regulations. Such adion 

shall include. but is not limited to: enipl~vment. up grad in^, demotion. 

trans&:,. :eC;G;:acc; sr ~ ~ ~ ~ ~ ; T ; n ~ ~ ;  ;Jys$bjjii-tG, i&j,.GE i2flfi an.$&vr 4 ,  . 

rates of pay or other forms of compensation, and selection for t ra ining,  

including apprenticeship. 

8.27.4 Contractor cel"riiies and agrees that it will deal with its subcontractors, 

bidders, or vendors withoubregard to or because of race, color, reiigious 

creed, ancestry, national origin, sex, sexual orientation, age, or physical 

or mental disability, medical condition, marital status, or political affiliation. 

8.27.5 Contractor cedities and agrees lhat it, its agiliates, subsidiaries, or 

hoiding companies shall comply with ail applicabie Federa! a n d  State 

laws and regula"tions "r the end that no person shalt, on the grounds of 

race, coior, religious creed, ancestry, national origin, sex, sexual 

orienta"rion, age, pkysicai or rnenhal disability, medical condition, marital 

status, or political affiliation, be excluded from pa~kipation in, be  denied 

the benefits of, or be othewise subjected to discrimination under this 

Agreement or under any project, program, or activity supported by  this 

Agreement* 

8.27.6 Csn"trador shall allow County representatives access to the ConBrador's 

employment records during regular business hours to verify ccompiiance 

with the provisions of this Sub-paragraph 8.27 when so requested by 

County. 

8.27.7 If County finds that any provisions of this Sub-paragraph 8.27 have 

been viotafed, such violation shall constitute a material breach of this 

Agreementupon which County may terminate or suspend this 



Agreement. While County reserves the rightto determine independently 

that the anti-discrimination provisions of this Agreement have been 

violated, in addition, a determination by the California Fair Employment 

Practices Commission or the Federal Eqiiad En-ipioyment Opportunity 

Commission that Contractor has violated Federal or Slate anti- 

discrimination laws or regulations shall cans"iihute a finding by County 

"rat Contradsr has visia"red the anti-discrimination provisions sf' this 

Agreement, 

8.27.8 The parties agree that in the event Conkpactor violates any of the 

an"r-discrimination provisions of this Agreement, Goun"ry shall, at its sole 

option. be entitied to the sum of Five iiu~cdred Dollars ($5QO'? for each 

. - st;i=-- - pursuar;; lo . - & a ; i i  . ;  i i  1 + 1 . . . - . - 

iiquidaled damages in lieu of termina"ring or suspending this Agreement. 

8.27.9 Msn-Discrimination in Sewice%: Contrador shall not discriminate in 

" i e  provision of services hereunder because of race, color, re8igiaus 

creed, national origin, ethnic group identification, ancesty, age, sex, 

sexuai orientation, medical condition, marital status, political a f  iliation: o r  

physical or mental disability in accordance with requirements of Federal 

and State laws. For the purpose of this paragraph, discrimination in the 

provision of sewices may include, but is not limited do, the ;"oliowing: 

Denying any person any sewice or benefit or the availability of a facility; 

providing any service or beneiiutca an person which is not eqsrivaient or is 

provided in a ncn-eqeiivaient manner or at a nsn-equivalent time, from 

that provided to others; subjecting any person "i segregation or separate 

treatment in any manner related to the receipt of any sewice; restriding 

any person in any way in the enjoyment oh any advantage or privilege 

enjoyed by others receiving any sewice or benefit; and treating any 

person differently Prom others in determining admission, enraliirnent 

quota, eligibiiity, membership, or any other requirements or conditions 

which persons must meet in order to be provided any sewice or benefit. 

Contractor shall take ai?irma"rive action to ensure that intended 

beneficiaries of this Agreement are provided sewices without regard to 

race, coisr, re!igisers creed, national origin, ethnic group identification, 



a ~ c e s t ~ i ,  sex, sexuai orientation, age, medical conaition, marital status, 

poliiica! affiliation, physical or mental disability. 

8-28 N8N EXCLUSlVlTY 

Nothing herein is intended nor shall be construed as creating any excfusive 

arrangemenwith Conkador, This Agreement shall not restrict D H S  from 

acquiring simiiar, equal or like goods andi'or sewices from other entities or sources. 

8.29 NOTiICE OF DELAYS 

E x ~ e p t  as othewise provided under this Agreement,  when erther party has 

knowledae that anv actual or ~otential situation rs cdelaybcj or "rreakes to delay 
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day, give notice thereof. including all relevant inhrmation with resped thereto, to 

the other party. 

8.30 NOTlCE OF DlSPUTES 

Gonl rachr  shall bring to the attention of the County's Project Manager and/or 

County's Project Director any dispute between County and Contrador regarding 

the pehrrnanile of sewices as stated in this Agreement, if the County's Projed 

Manager or Counvs Project Director is not able to resolve the dispute, the 

Diredor shall resolve it. 

8-34 NOTICE T 0  EMPLOYEES REGARDING THE FEDERAL EARNED lNCOME 

CREDIT 

Contrachor shall nsti"Fy its employees, and shall require each Subconiractlar to 

notify its empioyees, that they may be eligible for the Federai Earned Income 

Credit under the federal income Pax Iaws, Such notice shall be provided in 

accordance with the requirements set forth in internal Revenue Sewice Notice 

No. l015, 

832 NOnICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 

LAW 

Con"rraclor shall notify and provide to its employees, and shall require each 

Subcontrador to notify and provide to its employees, a fact sheet regarding the 



Safely Surrefidered Baby Law, its implementation in Los Angeses County, and 

where and how to safeiy surrender a baby. The f a d  sheet is set forth in Exhibit I 

of this Agreement and is also available an t h e  Interned at for 

printing purposes. 

8 3 3  NO"P"$CES 

All notices or demands requ~red or permilled to be given or made u n d e r  this 

Agreement shall he In writing and shall be hand ciehvered with signed receiptor 

mailed by first-class registered or certified mail, postage prepaid, addressed to the 

padies as identified in Exhibit B - County s Admin1stra"ion anci Exhibit E - 
Cantrador's Afirninis"rratiion Addresses may be cl-ianqed bv either ~ap-tv aivin-aa - 6.8.1 
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designee shall have the authority to Issue ail notices or demands required or 

permitted by County under this Agreement. 

8.34 PRB3Hi131TiON AGAINST INDUCEMENT BR PERSUASION 

Notwithstanding the above. Contracbor and County agree that, during the t e rm  of 

"this Agreement and for a period of one year thereafier, neither party shali! in any 

way intentionally induce or persuade any employee of one party to become an 

employee or agent of "re other party. Me bar exists against any hiring adion 

initiated through a public announcement, 

8.35 PUBLIC RECORDS ACT 

8.35."1ny documents submitted by Contractor; all infomation obtained in 

connedisn with "re County's right to audit and inspect the  Contrador's 

docerments, books, and accounting records pursuant to Sub-paragraph 

8.37 - Record Retention and InspeclisniAudit SefiIenent 09" this 

Agreement; as well as those documents which were required to be 

submitted in response to the Request for Proposals (RFF")) used in the 

solicitation process .For this Agreement, become the exclusive propeg"iy of 

County. All such dacerments become a matter 04' public record and shall 

be regarded as public records. Exceptions will be those elements in the 

California Government Code Section 6250 eb seq. (Public Records Ad) 

anci which are marked "trade secret'" 6icconfidentiai"l or "proprietaryii. 



County shall notin any way be liable or responsible for the discissure of 

any such records incIudingi wl"lo~I limitation, those so marked, if 

disclosure is required $y law: or by an order issued by a @our? of 

competent jurisdiction. 

In the event County is required fo defend an a d i a ~  on a Public Records 

A d  request for any of the aforementioned documents, information, 

books, records: andlor contents of a proposal marked ""trade secret", 

""confidentiai'" oY'"proprietavn, Conlsactosr agrees to defend and indemnify 

County From all costs and expenses, including reassnabae attorney's 

Fees, in adion or liability arising under the Public Records Act. 

-.* -- --.- 
- 8-36 y d f i ~ l ~ i  a y*-- - . - -  - - -- - - 

8.36.1 Contractor shall no"cdis~Iose any details in connedion with this 

Agreement to any person or entity except as may be oihemise provided 

hereunder or required by law. However, In recognizing "ie Contractor's 

need to identi@ its services and related clients to sustain itself, 

County shall not inkibll Gontradar from publishing its sole under this 

Agreernen"rwi"rhi the following conditions: 

ConBrador shall develop ail publicity materia! in a professisnal 

manner; and 

During the term of this Agreement, Contractor shall not, and  shall 

not authorize another tos, publish or disseminate any commerciai 

adver2isemer;ts, press releases, "Feaire articles, or ohher materials 

using the name of County without the prior writfen consent of Ihe 

County's Project Director, County shall no"6unreasonably withhold 

written consent, 

8.36.2 Con'rsador may. without t h e  prior written consent of County, ~ndicate  in nls 

proposals and sales materials tkat if has been awarded this Agreement 

with, provided tkat the requirements of this Sub-paragraph 8.36  shall 

apply. 

8,3"5"RECORD RETENnON AND INSPEC"ZI"0NIAUDIT SEnTLEMENT 

Conkador shall maintain accurate and complete financial records sf its provision 

sf services, activities and operations relating to Ofhis Agreement in accordance 



generally accepted accounting principles, Contrad~r  shall also maintain accurate 

and complete employment and other records relating to its performance of this 

Agreement. Contractor agrees thaXounty, or its authorized representatives, shall 

have access to and the right to examine: audit excerpt, copy, or transcribe any 

pertinent transaction, activity, or record relating to "Ehis Agreement. All such 

material, including, but notlimited "re, all financial records, bank statements, 

cancelled checks or other proof of payment, timecards, sign-inisign-out sheets and 

other time and employment records, and propriehairy data and inlorma"licn, shaii be 

kept and mainbained by Contractor and shall be made available to County during 

the term of Chis Agreement and for a period of five (5) years thereafier unless "re 

County's written permission is qiven to dis~ose of any such material prior to such 
,.---.- , A;;. ~ i 4 &  r8&iepiiai eiaii. ~2 ;riaiijt;jii-,&i by c-oi]i(&r;ior at 6 in 

Las Angeles County, provided that if any such material is iocaled outside 

Los Angeies Counv, then, at the County's option, Contrador shall pay County for 

travel, per diem, and other costs incurred by Gsunty to examine, audit, excerpt, 

copy, or transcribe such makriai at such  ofher location. 

8.37.1 in the event that an audit of Contractor is conducted specifically regarding 

this Agreement by any Federal or Stale auditor, or by any auditor or 

accorantanhmployed by Contractor or othewise, then Gontrador shall 

file a copy of such audit report with the County's Auditsr-Controller within 

thirty (30) days of "re Contraebor's receipt thereof, unless othewise 

provided by applicable Federal or State !law or under this Agreement. 

Subjed to applicable law, County shall make a reasonable eHarl lo 

maintain t he  confidentiality of such audit repor"r(s). 

8.37.2 Faiiure an "re part sf Gontradar to comply with any of the provisions of 

this Sub-paragraph 8.37 shall constitute a makriai breach of this 

Agreement upon which Cour;ty may terminate or suspend this 

Agreement. 

8.37.3 If, at any time during the term of this Agreement or within five (5) years 

afer the expiration or termination of this Agreement, r ep re sen ta t i ves  or" 

County cconduc"ln audit of Contractor regard-ding the work ge~omaed 

under this Agreement, and if such audit finds that "re County's doiiar 

liabiliv for any such work is less than payments made by County to 

Contrador, then the difference shaiil be either: a) repaid by Contractor to 



County by cash payment iipon demand or b) at the sole option o f  the 

County's Auditor-Contro-siier, deducted from any amounts due to 

Contractor from County, whether under this Agreement or othewise. If 

such audit finds thatthe County's dollar liability for such work is more 

than the payments made by County to Ccntactsr: then "Ee difference 

shall be paid to Condrador by County by cash payment, provided that in 

no event shall "ie County's maximum obligation for this Agreement 

exceed the funds appropriated by County for the purpose of this 

Agreement. 

8.37.4 la7 addition "r the above, Gon"rracSsr agrees, shou ld  

County or its auth~rized rc?presenlati\~ec delermine. in the CnuntyZs s ~ l e  

- . . .  .. .. ...3 ,abi ; - - - r -  r;l~~i-t, t-ist 1; ~ 2 h ; e ~ ~ r y  3~ -GFPrv-;i&;~ ;; I c ~ ~ & ; v  3raa48f d ~ ~ g g  u; 

the Contrador's records (including, certain records related to non-County  

contrads) lo enable County to evaluate the Contractor's compliance with 

the Coun"ty's Living Wage Program, that Gontrador shall prompt ly and 

wilhou"reelay provide lo County, upon the writaen request of County car its 

authorized representatives, access to and the rightto examine, audit, 

excerpt, copy, or transcribe any and all transadions, adivities, or records 

rela"bng to any of its employees who have provided services to C o u n t y  

under this Agreement, including without limitation, records relating to 

work pefhclrmed by said employees on the Contraclor's n s n - C o u n t y  

contrads. Contractor further acknowledges that the foregoing 

requirement in this subparagraph reiative to Gontrador's employees who 

have proviqed sewices to County under this Agreement is for "ike 

purpose of enabling County in its discretion to veri-F"j the Contractor" full 

compliance with and adherence to Carif-ornia iahor law's and the County's 

Living Wage Program. Ail such materials and information, incfudimg, but 

not limited to, all financial records, bank statements, cancelled c h e c k s  or 

other proof of payment timecards, sign-inisign-ou sheets and o ther  time 

and employment records, and proprietay data and information, shall be 

kept and maintained by Contractor and shall be made avaiiabie to C o u n t y  

during the term of this Agreement and for a period of five (5) years 

theseafter unless the County's written permission is given to dispose sf 

any such materials and information prior to such time. ABI such materials 



and informa8lon shall be maintained by @on"rradsr at a Bocation in Los 

Angeies County, provided that if any such makerials and information is 

iocaied outside Los Angeles Countyy, then, at the County% option, 

@sn"iradsr shail pay County tofor travel, per diem, and other costs incurred 

by County to examine, audit, excerpt, copy, or transcribe such materials 

and information at such other location. 

8.38 RECYCLED BOND PAPER 

Consistent with "Ehe Board of Supesvisors' policy to seduce the  amount of solid 

waste deposited a: County landfills, Contractor agrees to use recycled-content 

pawr  to the maximum extent aisssibie on this Agreement. 

-- -- - - 

8.39 SUBCONTRACUING 

County and Conlrador mutually acknowledge that the projed's design, 

implementation and operation inciude Contractor stibconkading case 

managernenhervices From Volunteers of America Los Angeles, inc., ( V B A )  who 

was adively involved in the design of "re project and contrad negotiations, 

including eshbbrishment of the Scope of Work and the PerFornance Targets Matrix. 

Conirador remains responsible for all aspects of the projed, including VOA 

conkacted services, personnel and deliverabies. Other than the subcontraded 

element of this project specified as being pedormed by VOA: 

8.39."1%he requiremen& sf "rhrs Agreement may not be subcontracted by 

Contradsr without the advance approval of County. Any at tempt  by 

Conkactor to subcontrad without the prior consent of County r a y  be 

deemed a material breach of this Agreement, 

8,392 If Gon-lracbor desires to subcontract, Contrackoh shall provide the fallowing 

information promptly at the  County's request: 

A description ofthe work to be pedormed by the Subcontradsr; 

A draft copy of the proposed subcontrad; and 

Other peflineni: inbrmation and/or cerlifiea"rions requested by County .  

8.39.3 Gontracbor shall indemnify and hsid County harmless with respect to the 

activities of each and every Subccsnlrac"ror in "re same manner and  to the 

same degree as ifsuch Subs;ontractor(s) were Contractor employees. 

8.39,4 Contractor shall remain fully responsible for ail pedormances required a6 



it under this Agreement: including those that Contrador has determined 

to subcontrad, i70twi"rhstanding the County's approval of the Contractor's 

proposed subcantrack. 

839.5 The County's consent to osubcontrad shall no"iwae the County's right to 

prier and continuing approval of any and all personnel, including 

Subcontractor employees, providing services under this Agreement. 

Contractor is responsible to notifij its S~b~ontractors of %his County right. 

8.39.6 The Director is authorized 10 act for and ran behalf of County with respect 

to approval of any subcontract and Subcontrador employees. 

8.39.3 Contrador shall be solely iiabie and responsible for all payments or other 

compensation to ait Subcontractors and their officers, emaioyees. agents. 

- - G;ii ;G~~-g~;;s i G  ifiterest hiis i i iG ii3;Gcgi2 s6riices p5;fbclT,cd j-lereucl&el 

notwithstanding "ihe County's consent to subcontrad. 

8.39.8 Contradar shall obtain cediticales of insurance, which establish that the 

Subcontrador mainbins ail the programs of insurance required by 

County from each approved Subcontrador. Conkactor shali ensure 

delivery of all such documents to: 

Director, Gsntrac"rAdminis"rration and Monitoring 

Depafiment of Heailh Sewices 

313 Pa. Figueroa St., fith Floor Ead 

icis Angeies, CA 9001 2 

before any Subcontractor employee may perform any work hereunder, 

8.40 "%RM%NAT%ON FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 

WiTH COUNW9S CHILD SUPPORT COMPLIANCE PROGRAM 

Failure of Contractor "i maintain cempiiance with the requirements set for th  in 

Sub-paragraph 8-44 - Contractor's Warranty of Adherence to County's Child 

Suppod Compliance Program, shall constitute default under this Agreement. 

Withou"riimiting the rights and remedies availabie "L County under any other 

provision of this Agreement, failure of Contrador to cure such default within ninety 

(90) calendar days of wrifier? notice shall be grounds upon which County may 

berminate this Agreement priirsuanflo Sub-paragraph 8.42 - Termination far Default 

and pursue debarment of Contractor, pursuant to County Code Chapter 2.202. 



8,41 TTERMiNAT10N FOR CONVENIENCE 

8.41 .'I This Agreement may be terminated, in whole or in pad, from time t o  time, 

w h e ~  such adion is deemed by County, in its sole discretion, to b e  in its 

best interest. Termination of work hereunder shall be effected by notice 

of termination to CrpnQrsidor specifying the extent to which pedormairsce of 

work is terminated and the date upon which such termina"rion b e c o m e s  

effective, The date upon which such termination becomes effective shall 

be no less than thirty days (30) days after the notice is sent. 

8.41.2 After receipmcf a notice of "ierminaticsn and except as othewise directed 

by County, Contrador shall: 

Stop work under this Agreement on tho dale and to the exteat  
...-&"..--. *fi- 9 -  -, *PL- --+.-- --,-. 
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a Complete periormance of such pat2 of the work as shall not have 

been terminated by such notice. 

8.41.3 All material including books, records, documents, or other evidence 

bearing on the costs and expenses of Con'trador under this Agreement 

shall be maintained by Contractor in accordance with Sub-paragraph 

8.37, Record Retention &. InspedionlAudil. Settlement. 

8.42 TERMlNATIION FOR DEFAULT 

8.42.1 Counv may, by written notice to Contrador, terminate "re whole or any 

par3 of this Agreement, if? in the Judgment of CounQ's Project Director: 

Ccintrador has materially breached this Agreement; or 

Contractor fails to timely provide and/or satisfactoriiy pedorm any 

task, deliverable, service, or other work required either u n d e r  this 

Contract; or 

Contractor fails to demsns"r&te a high probability of timely fulfillment 

of pehrmance requirements under this Agreement, or of any 

obligations of this Agreement and in either case, faiis to demonstrate 

convincing progress toward a cure within three (3) working days (or 

such longer period as County may auhhorize in writing) after r e c e i p t  08 

written notice from County speci j i n g  such faiiure, 

8.42.2 ln the event that County tei-minabs this Mreemenl: in whoie or in part as 

pr~vided in Sub-paragraph 8,142.1, County may procure, upon such terms 



and in such manner as County may deem appropriate, goods and 

services similar to those so terminated. Conbrador skail be liable to 

County for any and all excess costs incurred by County, as determined 

by County: far such similar goods and services. Contfador shall continue 

h e  pedormance of h is  Agreement to the edent not terminated under the 

provisions of this Sub-paragraph. 

8.42.3 Except with respecuo defaults of any Subcontiador, Contractor shall net 

be liable for any such excess costs of the type identified in Sub- 

paragraph 8.42.2 if its failure to perform this Agreement arises out of 

causes beyond the controi and without the fault or negligence of 

Cnn"rrac"ror. Suck cs~!.=.es ir,studo, blit are nrad ?i~lte'CI t ~ ? :  k4.cts cf Get? 
- .  . .. - .- . . 
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contractual capaciby, acts of Federal or Skat egovernments in their 

sovereign capacities, fires, floods, epidemics, quarantine restrictions, 

strikes, freight embargoes, and unusually severe weather; but in every 

case, the failure to perform must be beyond the control and without the  

fault or negligence of Contractor, if the failure to perform is caused by 

the defaulhf a Subcontracbor, and if such default arises out of causes 

beyond the controi of both Contrador and Subcontradear, and without the 

faultor negligence of either of "Fern, Contrador shall not be iiabBe f a r  any 

s u c h  excess cos t s  for failure "r perform, unless  the goods or sewices to 

be furnished by the  Subconirador were obtainabie from other sources in 

sufficient lime to permit Contrador to meet the required pedormance 

schedule, As used in this Sub-paragraph 8.42.3, the term "Subcontrac"if 

and ""Sbconlractars" mean SubconBractsr(s) at any tier, 

8.42.4 if, aRer CskanPj has given notice ah' termination under provisions of this 

Sub-paragraph 8.42, it is determined by County that Contractor was not 

in default under the provisions of this Sub-paragraph 8A2, ear that the 

default was excusabie under the provisions of Sub-paragraph 8,42.3, the 

rights and obligations of the paflies shall be the same as if the  notice sf 

1ern;ina"iion had been issued pursuant to Sub-paragraph 8.44 - 
Termination for Convenience. 



8.42.5 Tne rights and remedies of County provided in this Sub-paragraph 8.42 

shall not be exclusive and are in addition to any other rights and 

remedies provided by iaw or under this Agreement, 

8,43 TERMINATlON FOR IMPROPER CONSBDERATION 

8,43."Boiinty may, by written notice to Contractor, immediatejy terminate the 

right of Csnhradsr to proceed under this Agreement if it is found that 

consideration, in any form, was offered or given by Csntradar, either 

directly or through an intemmediav, to any Gocanly officer, employee, or 

agent with the intent of securing this Agreement or securing favorable 

treatment with res~ect to the award, amendment, or edensisn 08 this 
- ~ ; J \ G ~ G C D ~ ; ~ G ~  ;;i -1ke ;fimr+.--.; ar,y 2s:smifiss;jfis V J ~ G I  IGSP~CE tk;c iijo= - - - -  - -- 

Contrador's pedormance pursuant to this Agreement. in the event of 

such termination, County shall be entitled to pursue the same remedies 

against Contractor as it could pursue in "re event of default by 

Contractor. 

8.432 Contractor shall immediakely report any attempt by a County officer or 

employee to soiicil such Improper considera"rion. The report shall be 

made either to the County manager charged with the supemision of the 

employee or to "ahe County Auditor-Con"rroiier"s Employee Fraud Hotline 

at (800) 544-8861. 

8.43.3 Among other items, such improper consideration may take the farm of 

cash, discounts, and sewice, the provision of travel or enberlainment, or  

tangible gifts. 

8,44 TERMINATION FOR INSOLVENCY 

8.441 County may terminate this Agreement forthwith in the event of the 

occurrence of any of the  following: 

Insolvency of Contractor. Contractor shail be deemed to be inscadvent 

If it has ceased to pay its debts for at l e a s h i m  (60) d a y s  in the 

ordinary course sf business or cannowpa its debts as they become 

due, whether or not a petition has been filed under the F e d e r a l  

Bankruptcy Code and whether or not Cantrados is insolvent within 

the meaning of the Federal Bankruptcy Code; 



The filing of a vodiintay or involuntary petition regarding Contrador 

under the Federal Bankruptcy Code; 

The appointment of a Receiver or Trustee for Contractor; or 

"The execution by Contrador of a general assignment for the benefit 

of creditors. 

8.442 The rights and remedies sf County provided in this Sub-paragraph 8.44 

shall not be exclusive and are in addition to any other rights and remedies 

provided by law or under this Agreement. 

8,4% WERMlNATIBN FOR NON-ADHERENCE OF COUNW LOBBYIST ORDINANCE 

Contrador, and each County Lobbyist or County iobbyrng firm as def ined In 
b", . .. r . a  
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County's Lobbyist Ordinance, County Code Chapter 2."160, Failure on the part of 

Contracbor or any County Lobbyist or County Lobbying firm retained by Gontrador 

lo fully comply with the County's Lobbyist Ordinance shall constitute a mater ial  

breach of t h ~ s  Agreement, upon which County may In its sole discretion, 

immediately termmate or suspend this Agreemenr. 

8-46 ERMINATlON FOR NON-APPROPRIATBON OF F U N D S  

Notwithstanding any other provision of this Agreement, County skaif n o t b e  

obligated for the Gonlractor's pedormance hereunder or by any provision 0% this 

Agreement during any of "re County's future fiscal years unless and until  the 

County" Board of Supervisors appropriakes funds for tkis Agreement in the 

County's Budge"ror each such future Fiscal year. In the event that funds a r e  n d  

appropriated -For tkis Agreement, then this Agreement shall terminate as of J u n e  30 

of the last fiscal year for which funds were appropriated. County shail notify 

Contractor in writing of any such nor,-ailocation of funds at the earliest possible 

date, 

8.47 WAIVER 

No waiver by County of any breach of any provision of this Agreement shall 

constihte a waiver of subsequent or any other breach of the same or a n y  other 

covenant, condition, term or agreement herein conhained, nor shall failure on  the 

part sib County to require exad, Fudi and complete compliance with any of the 



covenants, conditions, terms or agreements shall prevent County from enforcing 

the full provisions thereof. Failure of County to enforce at any lime. or from t i m e  to 

lime, any provision of this Agreement shail not be construed as a waiver thereof. 

The rights and remedies set forth in this Sub-paragraph 8.48 shall not be exclusive 

and are in addition to any other rights sand remedies provided by law or u n d e r  this 

Agreement. 

8&3 WARRAN"% AGAINST CONTINGENT FEES 

8.49.1 Conlrador warrants that no person or seliing agency has been e m  played 

or rehained to solicit or secure this Agreemenhppon any Agreemenmo: 

understanding for a commission, percentage brokerage or cnztincent 

-. - - -- +.--. %,,, r ~ ~ ~ ~ ~ t ~  u,,,v ,rig bona rise exgicyees or ;rji;a siae esisDli~l's6G Gei f i s l  i -~k?i~idi - -- 

or selling agencies maintained by Contractor For t h e  purpose of s e c u r i n g  

business. 

8.49.2 For breach of this warranty, County shall have the  right to terminate this 

Agreement and, at its sole discretion, dedud from %he Agreement price or 

considera"rion, or athewise recover, the full amount of suck commission, 

percentage, brokerage, o r  contingent fee. 

8.49 UNLAWFUL SOLICiTA"B"0N 

Contradsr shall inform all of its oflicers and employees perForming s e n i c e s  

hereunder of the provisions sf Articie 9 of Chapter 4 of Division 3 (commencing 

with sedion 6150) of Business and Professions Code of the Shale of California 

ji.e., State Bar Act provisions regarding iania\Mful soiicitation as a runner or c a p p e r  

for anorneys) and shall take positive and aRirmative steps in its pedormance 

hereunder to ensure that there is no violation sf said provisions by its officers and 

employees. Conkactor agrees to utilize the attorney referral service c a b a l l  those 

bar associations within Los Angetes County that have such a service. 

8.50 SEVEMBBLlW 

If any provision of this Agreement or the application thereof to any person  or 

circtimstance is held invalid, the remainder of "rhi Agreement and the application 

sf suck prsevisioh to other persons or circumstances shall not be aFleded t he r eby .  



9-0 UNlQUE TERMS AND CONDlTlONS 

9-1 CONTRBSCWR" EXCLUSION FROM PPARTICiiPAnION IN A FEDERALLY 

FUNDED PROGRAM 

Contrzdor hereby warrants thatneither it nor any of its staff members is restricted 

or excluded From providing services under any health care program funded by "ihe 

federal government* directly or indirectly, in whole or in pad, and "rat Contrader 

will notify Director within ten (30) calendar days in writing of: 1) any event "ikal 

would require Contrador or a staff member's mandatory exclusion from 

pariicipalion in a federally funded health care program; and 2) any exclusionay 

action haken by any agency of Ike federal government against Contracbr or one or 

more staff members barring it car the staff mernh~?rs from p=rhicipa"iior: in s: ceders!!\; 

. ~ a -  prayram, wiilether.such bar is di re~t  or iriiiriet. or \ N ~ ~ L ~ . I G I  such bar 

is in whole or in part. 

Contractor shall indemniv and hold County harmless against any and all loss or 

d a m a g e  County may suffer arising from any Federal exclusion of Contrador or its 

staff members from such par"iicipa-tion in a federally funded health care program. 

Failure by Contractor to meet the requirements of this Sub-paragraph shall 

constituk e amaterial breach 01 Agreement upon which County may immediately 

lesminak eor suspend this Agreement. 

9.2 STAFF PERFORMANCE WHILE UNDER "BE lNFLUENCE 

Contractor shall not knowingly permimny employee to perform sewices u n d e r  this 

Agreement while under the influence of any alcoholic beverage, medication, 

narcotic, or other substance which might impair their physical or mental 

pedormance. 

9.3 CONTRACTOR" SBLBGA"B$ONS AS A ""BUSBNESS ASSOClATEP9 

UNDER HEALW HNSURANCE P0RTABIILIS-Y 4% ACCOUN"%ABILIV ACT 

OF 1996 (HBPM) 

Coun"ry is subject to the  Administrative Simplification requirements of t h e  Health 

Insurance Poc-tability and Acc0t4n"iabilify Act of 4996 (HBPM). Under this 

Agreement: Contractor provides sewices to County and Contractor receives, has 

access andlor creates Protected Health bnfomssnation as defined in Exhibit i ,  

attached herein as reference, in larder to provide those services. County and 



Contractor therefore agree to the  terms of Exhibit 1 ,  Ccntradar's 0biiga"rions As a 

'Business Associate'Wtjnder Health Insurance Portability & Accoun%ability Act of 

9996 jHlPPil4). 

9,4 FORCE MAJEURE 

94.1 Neither partyshall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 

arises out of fires, floods? epidemics, quarantine resbridions, other 

natural occurrences, strikes: lockouts (otker than a lockout by such 

partyor any or" such party's subcontradors), freight embargoes, o r  other 

similar events to those described above, but in evew stich case "re 
r . *  ,. .-- . . .. . . .. ~ ". .;> L , , , , " - * - - -- - - 

fault or negligence of such party (such events are referred to in th i s  sub- 

paragraph as 'Yorce majeure events"). 

9.4.2 Notwithstanding the foregoing, a default by a subcontractor of 

Contractor shall not constitute a force rnajeure event, unless such 

default arises out of causes beyond the control of both Contractor and 

such subcontractor, and without any fault or negligence sf either of 

them, in such case, Contractor shall not be liable for failure to perform, 

uniess the goods or services to be furnished by the subcontradss were 

obtainable from other sources in sufficienfltirne to permit Contractor to 

meet "ie required pedormance schedule. As used in this  sub- 

paragraph, the term 'ksubcontraclor" and ""sbccnsntraclors'hknean 

subcontractors at any tier, 

94.3 In the event Contractor's failure la perform arises out of a force rnajeure 

event, Contractor agrees "i use commercially reasonable best effortstto 

obtain goods or services from other sourcesg if applicable, a n d  to 

o-thewise mitigak the damages and reduce "re delay caused by such 

force maleure event, 

i 

i 

i 

1 



IN VVITNESS WHEREOFI the Board of Supewisors of the County of Los Angeies has 

caused this Agreement to be subscribed by its Director of Health Services, and Contractor has 

caused this Agreement to be executed on its behalf by its duiy authorized officer, t he  day, 

month and year first above written. 

COUNTY OF k 0 S  ANGEHES 

BY 
John F, Schunholtl, Ph.B. 
interim Director CIB Health hervises 

- - -  - -  . * A -  - - 

Contractor 

BY 
Signature 

Printed Name 

APPROVED AS TO FORM 
BY THE OFFICE OF "%HE COUNTY COUSNEL 
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STATEMENT OF WORK 

JWCH INSTITUTE, 1NG. 

HOMELESS SOCIAL SECURITY DISABILBITY INSURANCE (SSDI)/SUPPLEMENTAL 
SECURlTY YNCOME (SSI) DEMONSTRATION PROJECT (DP) 

1.0 OVERVlEW 

The goal of the 6-icrneiess Social Security Disability insurance (SSDIY SuppBemen"ia$ Security 

income (SSlj Demons!ralion Project (DP) is 40 provide assistance "i eligible hameMs Individuals in 

applying for and obtaining disability benefits through the provision sf coordinated health, mental 

health. and case manal;;ernen"rservices. 

2.0 PERSONS "$ BE SERVED 

The target population for the DP shall be prioritized as follows: 

- Priority I: Homeless individuals living on the streets or in places not meant for 

human habitation. 

- Priority 2: Homeless individuals who reside in shelter environments. 

- Priority 3: Homeless individuals who reside in transitional housing. 

- Priority 4: Formerly homeless individuals in perrnanen"lorrsing for Iess "ran one 

year, unless othervvise approved by DHS. 

3,O CONTRACTOR PERSONNEL TRAlNBNG 

Contractor shall ensure that BP staff is provided appropriate training prior $0 pedorming 

seavices under this Agreement. Contractor shail work in cooperation with DHS on rraining issues 

related "i the Homeless SSD%i%SB DP. At a minimum, personnel "raining topics shall include, but 

no4 be limited to: 

A. SSBl and SSI applications. 

B. Disability dociinenia"ion and documentation completion. 

6, Substance use and mental health training. 
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4-0 SERVICE DELIVERY SiTES 

Contraclcrk facilities for the Honeiess SSBIiSSI Demonstration Project shall be provided at 

sites lo be determined by the Contractor and approved by DHS.  These sewice deli1jer-y sites shall 

be iicensed and Medi-Cal certified in accordance with current federal and State standards for  such 

facilities. For each service delivery site. Goniraclor shall deveiop a DP services schedule and 

submit 40 DHS for approvai {within thirty (30) days of the execution of this Agreement, Contractor 

shall implement DP services in accordance with the approved site !lscations and schedules within 

sixty (60) days of the execution of this Agreement. 

con?rar,lcr s b l ? ?  p q ~ f i ~ _ i  a~prr,*.:& j r 3 ~  the 92nsrtrnont of +3)* sen,;i.zec, !niiC) tn t~;ri$i-i: 2 
r--. - ' * . - , ' -  -. \-. .-) . '. -.., a - 

minimum of thirty (30) days before altering schedules or terminating services at such location(s) 

and/or before commencing services at any other iocair'onjs). 

A Memorandum of Understanding (IWObl) shall be required for service delive~y sites(sj on 

iscation(s) or propenires not owned or leased by Contractor with the service provider who owns or 

leases such  location or property. This shall include coordination witbanother agency, community 

based organization, and/or County entity. Contractor shall submit MOU to DDHS for approvat at leas? 

thirty (30) days prior to implernenbtion. 

5.0 CONTRACTOR PERSONNEL DEFBNBTlONS 

5.NLIGENSED HEALTH CARE PROFESSIONAL 

For purposes of this Agreement, a licensed health care professional is defined as a 

physician, physician assistant, psychiatrist, andior nurse practitioner providing health and/or 

mental health care sewices. Such persons shall be licensed by the State of CaHifornia. 

Additionally, Contractor shall ensure that won-physician health and/or mental health 

professionals are supervised by licensed health care professionals and that all health care 

record entries are signed off by a physician and all mental health record entries are signed 

off by a psychiatrist according 40 standard practice procedures established by federai and 

Slate requirements. 
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Contractor shaii provide quaiifiied health a ~ d  mental health care practitioners that are 

respoasiSie for the primary health and mental health care activities and duties outlined in 

SERiilCES TO BE PROVIDED (SECTIONS 6.F. and E.G.). 

5.2 HOMELESS SSDI/SSI DP PROJECT MANAGER 

Contractor shall provide a Project Manager who shall be responsible for "ie overall 

day-to-day activities, management and coordination of the Agreement, and liaison activities 

with DDS. The Project Manager shali have experience with contract management ,  contract 

compliance, budgets, working with homeless andior special needs populations, and be able 

in pm\.jrj~ =cdpinic?rn;lit!~ ~~yr~lsL?( !Q yg/flt-jj~cip!jkz-y !e"p. 

Duties of the  Project Manager shall include, but not be limited to the following: ( 4 )  

providing administrative supervision and management oversight of the BP; (2) preparing and 

submifling reporis, invoices, and other DMS requested documentation; ( 3 )  overseeing all DP 

activilies and contrac'iiperiormance requirements. including services provided by any 

Subconlraclcr(s j; (4 j monitoring and ensuring contract compliance; (5) ensuring that 

appropriate supervision and oversight is provided ZG all staff and subcontracted staff 

providing sewices  under this Agreement; and (6) responding to and resolution of crisis and 

emergency situations related to DP sewices and parlicipants. 

5.3 CASE MANAGEMENT STAFF 

Contractor shall provide qualified case management staff that are responsible fo r  the 

case management activities and duties outlined in SERVICES 7-8 BE PROVlDED 

(SECTlON 6.H).  

5.4 LEAD OUTREACH WORKER AND PEER OUTREACH WORKERS 

Contractor shall provide a qualified lead outreach worker and peer  outreach workers 

ikat are responsible for the outreach activities and duties ou'iiined in SERVICES TO BE 

PROVrDED (SECTION 6.A). 
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6.8 SERVICES "'$ BE PROVBDED 

During the term of his Agreement Contractor shaii provide DP sewices in accordance with 

procedures  formulated and adopted by Contractor's staff and approved by DHS: and co~sistent with 

iaws, regulations, current "wealth and mental health practices and standards, and "ae terms of this 

Agreement* incikiding % / I  Exhibits and Attachments, Contractor shall provide, but not be limited to, 

!he foilawing services: 

(I) Conducting outreach activities to identify and engage eligible horne iess  individuals 

and to ensure DP services are available "r pubiic, private, and non-profit agencies serving hsmetess 

i ? r J i i ~ i + t _ t l ! ? ;  

(2) Evaluating h o m e l e s s  individuals for eligibility for SSDliSSI benefits and enrolling 

eligible homeless individuais in t h e  DP; 

( 3 )  Determining the type of services and documentation needed for providing care and 

establishing eligibility; 

(4) Investigating and gathering historical and current health and mental health records; 

(5) Coordina"ling care and record retrieval with prior health and mental health care 

practi"rioners; 

( 6 )  Providing appropriate health and menial health care and treatment as needed; 

(7 )  Documenting the health and mental health status sf project padicipants; 

(8) Ensuring documentation of eligibility is accurate and apprepriakely compie&d; 

(9) Providing case management sewices to coordinate the activities of the 

muitidiscipiinaq team and to assist project par'ricipanfs in all activities related "i preparing 

successful SSDliSSI applications: 

(1 0) Conducting regular and ongoing multidisciplinary team activities to ensure provision 

of integrated care to DP pariicipants; 
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j l  -I) Performing liaison activities between the Social Security Administration (SSA) and 

Disability Determination Services (BDS) and the DP multidisciplinary team to facilitate 

communication between agencies and maximize expediency in ~arcicessing SSDliSSl applications; 

(-1 2 )  Arranging lor and providing access to transpo~ation resources for DP participants; 

and 

("13) Providing incentives to encourage OF3 padkipants' engagement and maintenance in 

the  project and accompiishmenl of pariicipanls' goals. 

The provision of the primary health care and mental health care service components of the 

ski!! levels up-to-dale in accordance with primary health and men&! health care prevention and 

treatment approaches. DP health and mental health care staff shall demonstrate knowledge and 

experlise in documenting disabilities for establishing SSDIISSI benefits, Contractor shaII ensure 

that DP sewices are flexible and meet the needs of the  priority target population: including the 

provision of both walk-in and scheduled visits. 

Contractor shall ensure adherence to ail laws and regulations related to client consents, 

ats"ihozations, and privacy of health care, menial health care, and personal health infoamation. 

Contractor shai! ensure that appropriate consents and authoriza"iions are completed in order to 

communicate and/or collaborate with DP pariicipants' prior and/or  current health and mental health 

care sewices providers, to facilitate record retrieval, to release or obtain nrsonal or protected health 

information regarding DP paflkipanls, to transition DP parlicipanls to long-term primary health and 

to refer and link DP pariicipants to available resources and other sidppclrZive sewims, . 

DP service categories shall include, but are not limited to, "re foliowing activities: 

A. Outreach 

Contractor shall conduct outreach activities to reach homeless indivldliais and public, 

private and,non-profit agencies serving homeless individuals. Outreach activities shall 

include, but are not limited to the foilowing information: dissemination sf DP information, 
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referring potentiairy eligible horneiess individuals 40 the  DP. and keepins FiP participants 

engaged in the DBd, C Q ~ ~ ~ T E ~ G ~ G T  shall ensure that priority target popuia"ions outlined below 

are effectively served t h r a t i ~ h  outreach activities. Homeless individuals living on the streets 

or in piaces not meant for human habitation je,g., where there are knownirepofled 

concentrations of homeless individuais) and horneiess individuals in shelter environments 

shall he  prioritized first by Cofilractar for outreach activities and fcr referral into the DP. The 

second priority for outreach activities shall ensure that hcmeiess individuals referred to the 

Dl> are from transitional or permanent housing settings. Contractor shall provide 

-. dnciimenlatinn to indir,&e whic-h pr i~r i ty pnpc ~latinr, the ? r ; ~ m ~ ! ~ ~ , ~  i~+j\j,,id:je":is %Q- 2-$ f z ~  -.- 

where they were referred for the  DP. Outreach activities shall include outreach to public, 

private end non-profit agencies serving homeless individuals. Ongoing and intensive 

outreach shall be directiy to horneiess individuals. Outreach activities shall include, but are 

not limited to: 

jq Outreach activities lo public, private and non-profit agencies sewing 

homeless individuals: 

(a) Develop and implement ar? Outreach Plan lo promote the BP 

to public, private and non-profit agencies serving homeless  individuals within 

Los Angeles County that includes, hut is not limited to the fo;\$l~wlng 

information: schedule and frequency of in-sewices, names of agencies and 

depaflmenis to be targeted for in-services, dissemination of writhen materials, 

DP staff responsible for outreach activities and in-serdices, sites to conduct 

in-services and dissemination of written materials for outreach activities. 

(b)  Develop and impdement an Outreach Activities Log to 

document activities sf out reach  to public, private and won-profit agencies 

serving homeless individuais that includes, but is not iimited to t h e  foliowing 
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Informat~cr;: sites visited. dales of outreach: length of visits, activities 

performed, names of staff conducting outreach, and location of in-services. 

( c )  Develop flyers, posters or other informational materials about 

the DP, program eligibilityi and DP contact information. Informational 

materials shall inciude resource and referral information for hsmeiess 

ir;dividuals whc are no: offered or who 30 not accepts referral to the DP, but 

a r e  interested in applying for disability benefits. 

( d l  Submit Outreach Plan, Outreach Log and all DP related 

. . msiarral-, ;s JZ:]~  f;j; i;ppr~-;;;.zi. 

(e) Disseminate DP information and materiais to public, private 

and non-profit agencies sewing homeless individuals, 

j f )  Coordinate with homeless coaii"lions andlsr eonsorlia in all 

Service Planning Areas (SPAS) to conducwperiodic presentations to make 

DP available to homeless individuals from ail pads of Los Angeles County. 

jg) Conduct in-services with public, private and won-profit 

agencies serving homeless individuais, (e.g., shelters, housing providers, 

food programs, ehc,), to ensure DP is available to homeless individuals from 

all paris of Los Angeies County. 

( h )  (3s~duc"iin-services with kos Angeies County health and 

human service depadments to ensure DP is made available to homeless 

individuais being served by the County depadments of Healthi Mental 

Health, Public Health* Probation and Sheriff's Depafiriaent. Conductin- 

services and provide informational presentations to the  applicable staff. 

(2) Outreach activities to homeless individuals that are ongoing and 
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(a)  Recruit, hire, and train, a minimum oi one (7 j FTE Lead 

Outreach Worker! as referenced within Exhibit B-1 (PERFORMANCE 

TARGETS MATRIX), to pio~icje DP services. 

jbj Recruit and train, a minimum sf six (6) FTE Peer Outreach 

Workers, as referenced within Exhibit 43-2 (PERFORMANCE TARGETS 

MATRIX): lo provide DP services. 

(c j  S ~ b ~ i " r a l i  job descriptions to DHS for approval. 

(d)  Develop and  implement an 0u"reach Activities Log to 

d=c~nen t  ac?i-j$ies cf st:-$! 2-";ezr,k 2nd =&f!te- :/iAi?~. S S C , ~  ';:>2 " 

shall include, but is not limited to: BP staff responsible, sites for i n - sewices ,  

type of site, da te  of in-services, slarl and  end times of each visit and/or in- 

service, activities performed, scheduleifreqliency and length of time sf visit 

and/or in-sewice* and dissemination sf promotional and educatbnal 

materials for outreach activities. 

( e )  Develop flyers, posters or other informational materials about 

the DP, program eligibility, and DP contact information. Informatbnal 

materials shall include resource and referral information for homeless 

individuals who are not offered or who do not accept a referrai to the DP, but 

are interested in applying for disabiiily benefits. 

(f) Disseminate DP information and materials to homeless 

individuals living on the streets or in places not meant for human habitation 

or residing in sheiier environments. 

B. Referrals to the DP and Evaluation of Eligibility for DP Enrollment 

Referrals to the DP and DP eligibility evaluation activities shall include, but are not 

iirniled to: 
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(4 ) Develop and impiement a DP Referrai and Screening form lo be used 

by referring agencies, County Departments, arid DP outreach staff, which will assist 

In determining if a komeiess individuai is likely to be eligible for disabili"ryhenefi3s and 

DP services. The DP Referral and Screening form skail include: hut is not limited to 

the following information: financial, medical, and mental health eligibility 

comp~f ien ts~  information regarding the potential DP participant (including target 

peipulalion), and referrai source information. 

(3) T h e  BP Referral and Screening form shall include resource and 

rnfcrrli jpfor.ntic3 ?c %A.fjh! a?t-yrj?;i . A . ~ ~ i f i j ~ ! f ~ ~ ~ ~ q  S~T\ , I~CPP 3 ~ ~ 8  cihpr ~rb-)~fqy_?mc 
I .4 

and/or suppoptive services that can assist homeiess individuals with appiicalions for 

disability benefits if the  individual is not referred or did net accept a referral f o r  DP 

services. 

(4) Review of completed DP Referral and Screening forms 5s identify 

homeless individuais that are potentially eligible for enrollment into the DP. 

(5) Accepting referrals of homeless individuals that are potentially eligible 

for enrollment into the DP for a health and/or mental health eevaiuatisn 10 determine 

eligibility f o r  the  DP. 

(6) Conducting a face-to-face evaluation by the DP multidisciplinay Beam 

within one (l ) week of the dale of referrai tea determine if the referred individual will 

be offered paflicipation in "re LIP. 

C, Enrollment info the DP 

Contractor shaii enroll homeless individuals that have been evaluated by "he 

mullidiscipiinary team and determined to be eiigibie for DP services. ConVactear shall 

ensure that homeless individuals who are referred lo the DP, but determined to be 

not eligible for DP sewices are provided with resource and referrai information ic 
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Social Security Administration services and ather programs and/or suppsnive 

se~dices "rat can assist homeless individuals with appiicatiisns for disability benefits. 

BP enrolirnen? and intake activities shall include, but are no: iimiked to: 

j Z ) Enrolling homeless individuals into DP services, registering DP 

parkipant in dataitracking systems? anb establishing an 

openiactive DP par-ticipan"irecard. 

(2) Development and iitiiizatian of an intakeiAssessment form that 

includes, but is not !inailed to, the hliowing informati~n: 

dnwnnranhir --. . .- ininrrn~Pi.?r. ....-. . -  ape hi.-.ne\!.-h~.cn.-l=il _ . a .  -, _. .--_ _._. 2p$ ca0.4~ - - --  

assessment information. 

( 3 )  Beveioprneni and utilization of appropriate program consents 

and authorizations. 

(14) Conduct and document participant ialakeiassessmenIs and 

ensure DP pariicipanls complete appropriate program consenf~ 

and authorizations. 

D, Completion and Submission o"dSSDliSSl Applications 

Contractor shall ensure SSDIiSSl applications are completed on a timely 

basis and submitted 90 The SSA on behalf sf DP paaicipants. Application 

cornpietion and submission activities shall include, but are not limited to: 

(4 j Complete and submit SSDiiSSl applications 'lo the Social 

Security Administration (SSA) during "re DP. 

(2) Develop and maintain an SSDliSSl Application and 

Submission Log that includes, but is not limited too, t he  

foilowing information: participant name, date sf birth, social 

security number, enrollment date, current status of 

application and pending items. appfieation completion date. 
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application submission date, and method of application 

submission. 

(3) Cornpile ill! necessary documents to complete the 

SSDIISSI appiicahion and submit compieted application to 

the  SSA. 

E, Approval of SSD11SSI Applications 

Contractor shall receive approvai of submitted SSCDBiSSl applications for BP 

paflicipanls. Application approval activities shall include, but are not limited "r: 

( 7  j W,,,i\je $me!:, 2pprnx.j~jf p! ~ ~ ~ ! J ~ ~ ~  c a p p ~ i t - ~ ~ i n ~ ~  f a 9 - y  !he 

Social Security Administration (SSA) during "re @P. 

( 2 )  Provide BP services during the SSDIjSSI reconsideration 

phase to DP participants for those who have their initial SSDIiSSi 

applications denied. 

( 3 )  Develop and maintain a SSDil/SSI Application Tracking Log to 

determine outcomes of pending SSDliSSi appiicabions. 

(4) Advocate for BP parlicipants as it relates to the SSDIISSI 

application, when necessav. 

F', Prima? Health Cane 

Contractor shall provide primary health case sewices to DP paflicipants for 

the period 01 lime needed to complete "re parlicipanl's health csomponenb sf the 

SSDliSSi application. These duties shall be performed by a Physician within a 

muitidisciplinay team setting. Primary health care services shall include? but are not 

iirnited lo: 

(I j Recruit, hire, and train, a minimum sf one (A) FTE licensed 

health care professional, as referenced within Exhibit B-"i 
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(PERFORMANCE TARGETS MATRIX), to provide DP 

services. 

(23 Provide primary health care that is age and gender 

appropriate; that is consistent with primary heaith care 

standards and practices; and in accordance with 

documenting disabilities as per guidelines from t h e  Social 

Security Administration (SSA) and Disability Dekerminatirsn 

Sewices ( D D S  j. 

( ? )  P t i  c q *  . . I  + ni9-A 
-v, ' " U W L  ~ w " ~ w . 2 B < s - .  ...- -. .-,-* ".-,uu.' rn %A. m.4 

thoroughly document of presenting problem, history and 

physical examination resultss, diagnoses, treatment, and 

treatment plan. 

Provide counseling about diagnoses, prognoses, treatment. 

risks and benefits of treatment, treatment education, 

prevention, and r isk reduction. 

At a minimurn: weekly health maintenance visits depending 

on the health stairss and/or chronic conditions. 

Documentation of' all aspects of health condition that will 

demonstrate the DP padicipant's eligibiliw for SSDIISSI 

benefits. 

Paflicipate in regularly scheduled DP Muilidisciplinay 

BreatmenWPlanning meetings and ensure  that, for each DP 

participant, a DP Muilidisciplinay Treatment  Planning form is 

ccrnpleted and updated at a minimum of once every three (3) 

months, or more frequently as needed, as referenced within 
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this Exhibit under SERV!CES TO EE PROVlDED (SECTION 

6.l). 

b3edica"rlon managementand ccotinselin~ about issues such 

as treatment adherefice, medicalisr: interactions and side 

effects 

Referrals 40 specially health care sewices when needed: 

including. but notlimited to, the foilowing services: 

Bphlhaimoiogy; Cardiology; Dermalcilogy; Ear, Nose and 

Neurology; Gncoiogy; Pulmonology; Podiati-?, and; Urology. 

Referrals to anciilarjl services, including, but not limited to. 

the  following services: radiology, iaboratov, and pharmacy, 

Coordination of DP paflicipani's health care, including 

commtlnicalions with previous and current health care and 

specialty care providers, review of existing health records, 

and transition to a. primary Realfkcare provider after DP 

csmplelion. 

(2 6) Parinership with mental health pacvider(sj to e n s u r e  health 

and mental health care  ssernices are inkegrated and seamless. 

(11 j Regular and ongoing paflicipalion in m u l " i d s c p n  team 

mee"rrngs and other activities. 

6. Mental Health Care 

Contractor shall provide mental health care for the period 04 time needed  to 

complete the mental health components of the SSDliSSl application, T h e s e  duties 

shaii be performed by a Psychialrlsl within a multidisciplinary learn setting. Mental 

health care services shall include, butare not limited to. the following: 



(q Recruit, hire, and train, a minimum of one (q FTE licensed 

mental health professional: as refereneed within Exhibit B-l 

(PERFORMANCE TARGETS MATRIX), ;0 provide DP services. 

(2) Provide mental health care that is age and gender appropriate; 

consistent with mental h e a b  ccare standards and practices; and 

in accordance with documenting psyehial~ic disabilities as per 

guidelines from the Social Security Administration (SSAJ and 

Disability Determination Services (DDS). 

(3 )r""fp.\ti$n b p ! t i .  I---:? "z!  is c~-$ickel.p?!:itig ic,+piza be2!tb 

practices and standards. 

(4) Conduct mental health assessments and thoroughiy document 

presenting problem, psychiatric and substance abuse history, 

diagnoses, treatment, and treatment pian. 

(5) Counseling about diagnoses, prognoses, treatment r i sks  and 

benefits of treatment, treatment education, prevention, and risk 

reduction. 

(6) At a minimum, weekly mental health maintenance visits 

depending on the rnenlai illness and/or chronic conditions. 

(7 )  Documentation of all aspects sf mental health condition that will 

demonstrate the DP paflicipani's eligibility for SSBliSSI benefits. 

(8) Participate in reguiariy scheduied DP Muitidisciplinay Treatment 

Planning meetings and ensure  that, for each DP participantl a BP 

Mui"Lidisciplinay Treatment Planning form is completed and 

updated at a minimum of once every three  ( 3 )  months, or more 

frequently as needed, as referenced within this Exhibit under 

SERVICES f O BE PROVIDED (SECTION 6.1). 



(9) Medication management and  counseling about issues such  as 

treatment adherence, medication interactions and side effects. 

i"i) Referrals Is anciliary services such as, but not limited to 

laboratory and pharmacy ser~lces, 

(1 1 ) Coordinati~n of DP participant's mental health care, including 

commiinica-iicins with previous and current mental health care 

providers, review of exisling mental health records? and transition 

lo a mental health care provider after DP completion. 

! 4 2) Pafinership t ~ i i j ?  primary ho=?ltk C Z I P  ~T IP "J~~PT [P ; )  t ~ !  F ~ T ? C ~  !re 

provision of inlegrated health and mentai health care services. 

(13) Regular and ongoing parlicipalion in multidisciplinaw team 

meetings and other activities. 

H, Case Management 

Contractor shall ensure that case management sewims coordinate all 

activities of the  mulfidisciplinav team and all aspects sf the SSDliSSl application 

process through the reconsideration phase ,  if needed. Case management sewices 

shall include, but are not limited lo: 

( 1 )  Recruit, hire, and train, a minimum of one ('I) FTE lead case manager 

and five (5) F I E  case managers, as referenced within Exhibit 63-1 

(PERFORMANCE TARGETS MATRIX), lo provide DP services. 

( 2 )  Each case manager shall maintain an adequate case load loensure that 

DP sewices  are provided in accordance with stated pedormance targets outlined in 

Exhibit B-1, PERFORMANCE TARGETS MATRIX. 

(3,) Conduct a case management a s s e s s m e n t  for eacl?.program paelicipant 

to determine ail activities needed to prepare a successfui SSDllSSB appiicadicn for 

the $193 participant. 
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(4)  Participate in regularly scheduled DP ~ l u ~ i i d i ~ c i p l i ~ a r ~  Treaimewf 

Planning meetings and ensidre that? for each DF participant, a BP 

Multidisciplina~ Treatment Planning form is completed and updated at a 

minimum of once every three ( 3 )  months, or mare frequently as weeded, 

as referenced within this Exhibit under SERVICES TO BE PROVIDED 

(SECTIGN 6.Hj. 

( 5 )  Coordination of referrals, linkages and ongoing comnunicabiesn with 

specialty care and other senlice providers as it relates to the completion 

~f t h e  . S , S l q l l 2 ~ ~ p p I i ~ a t i ~ n  

(6) Investigation of prior health and mental health records relevant to the BP 

pariicipanl's disability for the purposes of the SSDIiSSl application. 

(;j Coordination and compilation of all necessay documents to 

thoroughly complete and provide strong disabiliv documentation in t h e  

SSDIiSSl application. 

(8) Obtain docurnen-ialion of pastaad current heaith and mental 

health records, including diagnoses, histories, physical 

examination results, treatment plans, prqnoses, and anciiiary 

and/or specialty services of the DP pahiicpani, as related to 

program padkipant's disabilily, etc. 

(9) Sewe as a Iialson for the muitidisciplinav learn in ail activities relaled is 

the  SSDIISSI application processes, including but not limited to: ongoing 

communicaticn among the  muiti-disciplinary "lean? regarding DP 

parliciganis and a n y  changes in physical health or mental  health 

ccnditions, housing situations: and status updates. 

(10) Sewe as liaison between the multidiscipiina~y team and the Social 

Security AdministraPion, Disability Determination Services, County 
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departments: and other public, private and non-profit agencies sewing 

homeless individedais. 

(1 1 )  Ensure engagement and naintenance of participants in sewices 

including tracking the participant's whereabouts, providing incentives 

and whenever possible, arranging for temporary and/or permanent 

housing. 

(1 2) Arrange for representative payees icir those DP parlicipants who require  

assistance in money management. 

(1:) Provide cr is i s  intli.n/er?tinr? Ir? rniticnt~ 2r.v ?ntenti?! bprrlprs: !c 

maintaining padicipafion in the  DP. 

I. MultidiscigsBina~ Team 

Contractor shall ensure that all BP activities are coordina'ied and 

implemented wilhin the mul"idiscipiinarb, team setling. A muitidiscipiina~g, team that 

incIudes a physician, a psyckiakaist, and case management staff shall be assembled 

lo provide integrated c a r e  to DP pariicipants. The physician will provide primary 

health care sewices, the psychiatrist wilt provide mental health sewices, and case 

managers will coordinate ail activities of the multiddrcipllinary team and aOI aspects or" 

the SSBIISSI application processes. Muitidiscipiinary team activi"lies shall include, 

but are not limited to: 

(1) Participation by health, mental health, and case management staff in 

regularly scheduled BP Multibisciplinarq, Treatment Planning meetings. 

For each DP participant, a DP Muitib'isciplina~j Treatment Planning form 

shall be cornpieled and updated at a minimum of once every three (3) 

n?ontl-?s: or more frequently as needed and placed in the pafiicipanl's 

case record. 



( 2 )  Deveiop a DP Mi4iti~iseipiinary TreatnenP Plannins form, tc include 

sections for documenting treatment aild care planning activities for 

health, mental health, and case management sewicest as well as "time 

tines for each activity. 

( 3 )  Conductdaily muitidisciplinav case conferences 261 discuss DP 

pafikeipanls progress, ongoing GP newly identified needs as reiateb to 

preparation of SSDliSSl applications. 

(3) Develop and utilize a Wlul"ridiscipIinary Case Conference Form or Log for 

~ 4 f i - s  ivpcaii?i;r?n a d  r l r . ; l r :  P.+CG rcln+ar;3n~.a- . r * i 4 h  +ha mr ~ l + i r d l e c i n l k m ~ i  4-5- ,," ,..,,. s.,. ,,, , ,, U V I  I IU IGI  1Y"3 ; h i \ L .  - "  i V  L I I U L I I U ' - a " I I I . , I  ..a. I V C ' I  1. 

(5) Consult and facilitate ongoing communication among the multi- 

discipiinairy t e am regarding BP pariicipanis and any changes in physical 

keaith andior mental health conditions, housing situations, and any 

status updates. 

(6) Develop a Transition plan to be implemented by the multidiscipiinay 

learn lor those participants who have  cornpieteed the DP and require 

linkages to a previously utilized or new primary health care provider and 

to other supportive services. 

J, Liaison with Social Security Administration (SSA) and Disability 

DeterminaGion Sewices (DDS) 

Ccntractor shall ensure that case management staff performs liaison 

activities between the SSA and DBS and the DP multidisciplinary kern. Case 

management staff shall coiiaberahe with the  SSA and BDS to promote strong 

disability documentation and lo maximize the  DP's proficiency in submitting 

suc~essiul initial SSDI/SSI applications. These liaison activities shall ineiude, but 

are not limited to: 



Exhibit A 

(: j Establish a formal relationship and have ongoing csmmunicatian with 

SSA and DDS as reiaked to the i9P par-tlcipanl's SSDI/SSI application, 

programmatic issues, staff training needs; SSA and BDS updates ,  eie. 

(2) Identify points of contact at SSA and BDS. 

(3) Arrange training for all DP staff related "i effective disability 

docurneniation, SSDliSSI application completion, and submission of 

successful initial SSDIiSSl applications. 

(4)  Streamline the application process lor BP parlicipanls. 

(5) n~\!e!=p 2 ~ 4  ~ ~ p k ~ p a ~ ?  ~?y3?eriisac ffy -fv2cri!tjnr: rnmnle+l-lq 2.25 
a'-- J "'"""'P'""'""" 

submission of SSDIiSSl applications lo SSA and respond to subsequent 

inquiries and/or requesurom SSA and DBS. 

(6) Act as a third pafl"tycontacl and advocate on behalf of DP participants, if 

needed. 

K. Transpodation 

Contractor shall arrange lransporiaticn resources for DP parlicipants for 

appaintmenls, evaluations, hearings, and all other activities that may be required to 

facilitate successful SSDIiSSl applications. Contractor shall develop and submit to 

BHS a Transpoflalion plan to describe what transpodation rescurces will be utilized 

and how DP paaiiicipanhs will access these resources for the purposes of compieting 

a ~ u ~ ~ c i s ~ i i i i  SSDIISSI application whiie also improving their health and mentai! 

health outcomes. This document shall describe the  types sf' fransp~B"iafigi~? 

resources offered, how participants will access the transpodation resouies offered, 

eligibility for the different types sf transporiation, and how Contractor will track, 

coordinate and manage these resources. 

Transportation resources shall include: but are not limited to: j l  j driving 

program panicipants to and from appointments, when necessary; (2) Netvan;  (3) 
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Access Paratiansit (Access Services) and other health-related Iranspaflation 

resources; (4) MIIA bus passes: j5j bus tokens; and (6) taxi vouchers. 

Transportation resources shall be tracked by the Contractor in a Transportation lag. 

Such !09 shall include, hu t i s  not iimifed to. the  foiiawing information: (I) participants' name; 

( 2 )  date of bidh or project ID number; (3) mode of transpaflation; (0) destination iocation; 

and (5) reason for "iranspsrlalion. 

L. incentives 

'To assist and  slippari the engagement and maintenance of pafiicipants in the DP, 

C=nirzs!e: shbt?f p:s-;idr incer;tiaies !c CP n.sfl;n;nqnEr yw  Iluayu~ ur\i i m r  ~ v t  -nn+lr?~jrii uur i r a l  rnr~encarnan+ c, I ~ u y w , s i p . , : a  1 n  r s ,  u. -PA +u 

cooperation will? requested DP activities; s u c h  as attending t he  intake appointment, 

adhering to subsequent appointments, and/or completion of the SSDliSS! application, 

Contractor shall develop and implement a n  incentives Log to document distribution of and 

receipt of incentives. Contractor shall submit to DMS ?he completed logs on a q u a ~ e r l y  

basis  or as requested by DHS. The Incentives Log shalf include, but is not limited to, the 

following information: j l )  padiclpani7s name, ( 2 )  date of birth or project la3 number, (3) 

descrip"llon of the incentive provided, (4) amount of incentive, (5) dale incentive was 

provided; ( 6 )  DP staff who approved and staff who distributed the  incentive; and ( 7 )  r ea son  

for the incentive. 

7.0 ADDBTBONAL REQUIREMENTS 

A. Cdinical Supewision 

Contractor shall provide and document clinical supemision for each case manager and 

outreach staff providing s e w i c e s  in the DP. Such ciinical supewision may be conducted in individual 

or  group settings. Clinical superiiision shall include discussion of padicipanls and their progress  in 

the DP, assist in problem solving related lo 198 paaicipanl's progress towards the goal of submifling 

successful  SSDiiSSI appiicaiions, and lo e n s u r e  that professional guidance and high quality case 

management services are being provided. For each participant discussed, t he  ciinical supervisor 



shall address t h e  identified issues and concerns, provide apprcpriate clinical guidance and 

recommend f ~ i i o w  up plans, Clinica! supervisor shall have experience in providing case 

management services and hold appropriate professional credentials. 

B. Missed Appointments 

Ccnlraclor shall deveiop and implement a psiicy and procedure regarding DP participants 

"rat miss appcinirnents. Suck poticy and procedure shall outline how follow-up and tracking 

activities will lake piace within twenty-four (24) hours sf a missed appointment. Such activities shall 

include, but are not limited lo: direct contact, outreach, telephone calls, and written correspondence 

(if appropriate!. 

C. Coniraclor's SubccntracVConsultant Requirements 

Contractor shall ensure that subcontractors and consultants providing sewices under this 

Agreement shaii commence sewices within sixty (60)  days of the execution of this Agreement. 

Subcontract and consuitant a g r e e m e n t s  shall be signed and dated by the Contractor's Director, or 

h i s h e r  authorized designeejs) prior to commencement of subcontracted and/or conscdlfant servies. 

8.0 PERFORMANCE MEASURES 

This Agreement includes pedormance targets that will assist in measuring the Contractor's 

pedorrnance related lo providing BP services. These measures will evaiuate the Contractor's 

abilities in meeting performance targets in accordance with Exhibit B-7 (Periormance Target Matrix) 

of this Agreement, Suck pedormance targets include, but are not limited too, the foilowing areas: 

outreach senices 'lo the  priority target population: referrais and enrollment into %he LIP, completion 

and submission of SSliSSDI applications9 success sf initial submitted applications, and provision of 

heaith and mental health care and case management services within a multidiscipiina~y setting. 
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9-0 STAFF QUALlFICATlONS 

Physicians, Psychiatrists, Physician Assistants: Nurse Practitioners; Licensed Clinical Social 

Workers and Licensed Vocational Nurses funded under this Agreement shall 5c licensed and in 

good standing with the State of California. Case managers and outreach staff shai! have at leas: one 

( ?  ) year of experience working with homeless individuals, or worked at least three (3) years within a 

related fieid of health and social services. 

iOS0 CONTRACTOR" QUALITY CON"sWg%b PLAN 

Conkactor shall utilize a comprehensive Quality G~n ' i io i  Plan (QGP) to assure the County a 

~~*cqncicrep?!l:i hi2h 94 q?q!i!;i ~ 9 4  ~ 9 r . l j ~ ~  !-~r=i_jnhri~ a. ' -  -- if  +ha "f ?5i5 4nrccw.snt a. - 

The QGP, which is subject to approval or rejection by DI-IS, shall be submitled to the DP 

Project Manager within ninety (90) calendar days from the effective date of this Agreement. 

Revisions 10 the QGP shall be submifled as changes occur during the term of the Agreement. The 

QCP shall include, but not be limited lo, Ike foliowing components: 

( 2  ) Method far assuring that professional staff providing sewices under this Agreement have 

qualifying experience; 

(2) Method for monitoring lo ensure that contract requirements a r e  being met; 

(3) Method "ior monitoring Subcontraciorjs), if any, for compliance and quaiity of services; 

(4) Method for identifying, preventing, and correcting deficiencies in the quality of service 

before the level of peri'ormance becomes unacceptable; 

(5) Method for assuring ihat confidentiality of DP par4icipants' information is maintained; 

(6) Method far a DP par3icipan-i 16; submit a grievance for proper review and resolution; 

(7) Method for resolving problems and addressing a n y  participant grievances that shall 

include, but is not limited to, when the  problem was firs1 identified and the  corrective action 

taken. She repsri shali be provided to BHS upon request; and 

(8) Method for monitoring progress towards achieving pedormance target measures. 
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In addition, Ccntracmor shall ensure the irnp!ernenlaiion of the QCP that includes, butis net 

limited to, t he  idlowing activities: / I  j measurement of outcome indicators; (2) development sf data 

coiiectisn method - "l iirciude sampling strategy, coiiection method. and creation of a data csiiecticn 

loolis); (3) coilection and analysis of data; and (4) ideniiiicalisn of improvement strategies, tracking 

progress, and sustaining achieved improvement. 

14 -0 PARTlClPANT RECORDS AND FORMS 

Contractor shall mainlain integrated records on each individual padicipanl which shall be 

current and detailed consiskent with good medical and  psychiatric practice in accordance wiih "ie 

"- C=llifnm/a C n d ~  nf Rp2i,iiaiinn~, . $ I I C ~  r e ~ ~ r d s  ~ h l l l  j ~ ) t - ? t ~ - + ~  b ~ ! ?  P" jj-mjlcyj ?c,: ~C3fp-l!, - - 

enroilrnenliin-iake information; demographic information; pad-iicipanis' health, mental health, and 

case managemen t  a s ses smen t s ;  progress and follow-up notes; and  a record of services provided 

by the various professional and  paraprofessional personnel in suficienl  detail lo permit an 

evaluation of services. in addition, program records shall be maintained that identify the payor 

source  for each reported participant receiving DP services. 

Contractor shall obtain written approval from DHS for a11 forms, logs, written materials (e.g., 

flyers, posters, outreach materials) and policies and procedures utilized for the DFL" prior to its 

implementation. Contractor shall submit for approval suck  forms and vlicies and procedures to 

D H S  at least ihidy (30)  days prior to the projecled dale of implementation. 

11.3 PARTICIPANT CASE RECORDS: Contractor shaii maintain health, mental health, 

case management and all other related documentation within ofie BP parldcipaat case 

record. DP participant's case records shall be current and kept in detail consistent wiih 

health and rnentai hearth and  professional practices and standards and in acco rdance  with 

the  California Code of Regulations. 

DP participant case records shall inciude, but not be limited to: (I) referral, intake and 

enrollment information: (2) health, rnentai health and psychosocial history; (3) completed 

health examination and assessmen"isjgned by a licensed Physician; (4) completed rental  
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heaibh assessment including a diagnosis and information an differential diagnoses signed by 

a licensed Psychiatrist (5) cornpieled case managemen~psychcisociai assessment; (6) 

current problem list and appropriate 1rea'imen"ti'managemenI plans is: health and menial 

conditions; (7) progress notes documeniincj DP pirticipant status; ccndilion, arid r e s p o n s e  

to interventions, procedures, medicalions: 48) docunenla"iion of all contacts made with or on 

behaif of DP participant inciuding dale and lime of contact, sewices provided, referrals 

given, and signature and professional title of person providing contact and services; (9) dale 

of completion of SSDIiSSl application; j l O j  dale sf submission OF initial SSBliSSI 

k,. G,p:~cc~;cnl i 4 4 l  \--...A:-,-. . .-.-. .-- , - . ; a h  +be c c n ~ ~ c e i  - n m ~ ; p n + i n p  . - n ~ l + r  t a . ; + ~  cc !nnc.. t +  q~ 
i i ,! pbl l u t l  9 b4JUG.j VV48.M Iii I C ;  V ~ U I l w w i  I _ l p y l i ~ ~ ~ ~ v m  I U S  # U ( ~ ~ I  . T I I L L :  V- :  . I-,--, \ ' & /  

ongoing documentation of SSBIiSSl application status and proi;ress, including dale and 

time of phases of the application progression. 

Case closure summay shall include t he  date, signature of the appropriate DP staff, 

date SSDliSSl benefits were established: SSBliSSl benefit amount, status of primary health 

care and/or mental health care, utilization of support  sewices, and referrals provided for 

ongoing care and housing. 

Additionally, case records skail also include dacumenlalisn of daily muliidisciplinav 

learn case conferences which shall i nc l~de ,  but are not limited to: dale of case conferen=; 

names and titles of padkcipating multidisciplinafhr team members ;  biapsychosocial cowmrns 

or issues discussed; barriers to completion of SUGC~SSIUI SSDliSSd applica"ilsns; description 

04 guidance provided and/or follow-up plans, 

12,0 RECORD KEEPBNG 

Contractor shaii maintain retrievable records ae!ating "r each DP parliopant sewed under this 

Agreement. Contractor shall maintain all records at a central facility for five (5) years from 

termination of this Agreement or until all audits are ccirnpieied and settled, whichever is later. DP 

pai-ticipan"trecards shall be kept in a folder, identifiable by BP padicipanls' name and DP project ID 

number,  Each record skaII include, but are not Birnited to: 



"I Referral and screening form 

2. Au'ihcrization to reiease of information forms 

3. Participation agreement and other consent forms 

4. Intake and assessment form 

5. Heailh assessmenl(s j 

6. Menrai health assessment(s j 

7 .  Case management assessmentjs) 

8. Ongoing health and mental health care documentation 

w - 
(3. t'Jpr~9i-1~ dv--~~g?pfi~p Q! rec_e ~ ~ ~ ~ f i e r n e m *  % ~ * I l i l ? i a =  a-...-... --.----.. - -  

"i. Ongoing documentation of referrals, resources, and services provieed Io DP parlicipanl 

11. iWtritidisciplinary treatment planning forrn(s) 

12. Case conference forrn(s) 

"1. Transition plan and results ~"ilransition 

1.4. Documenta"lon notating any  contacts made with or on behalf of " i h e  DP pa~kipanl  

f3.0 REPeBRTtNG TASKS 

Contractor shall make reports as may be required by DHS and/or the County concerning DP 

activities and operations as they  affect the contract duties, purposes, and services contained herein. 

A. : Contractor shall complete a monthly report for DP sewices in t he  

manner to be described by DMS. A signed hard copy of the DP monthly report and ,  as 

requested, an electronic format of t he  report skatl be submitted to the  County's Project 

Manager with %he monthly invoice by the fifteenth ('!!ithj caiendar day of each month tollswing 

the report month. The reports shall clearly reflect all required information and shaB1 be sent 

to "ike DP Project Manager at: County of Los Angeles Depafiment sf Health Sewices, 343 

N. Figueroa Street: Suite 704, Los Angeies, California 90092. 

The DP monthly repon shall contain, but nod be limited to the  lol8swing information: 
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7 .  A narrative of any concerns and/or changes in staff. sites, iecommendat~sns, for 

systems improvements, andioi other processes as necessary: 

2. Any other ad hoc statistical reports as requested by BHS, the County, Board of 

Supervisors, the  Stale or other County agencies or entities for bridgelay or other purposes. 

Contractor shall provide the requested data, if available. 1.0 County within a mutually 

agreeable time period; and 

3. Any additional information "ihal may be required at DHS andiar  County discretion. 

The BP monthly report shall contain, bu"rnel be limited to the foliowing program 

rennrlinn e2iinmonte. . - v - . - . - .  0 -'-.-.-"--- 

1. Number of individuals referred lo the  DP and s o u r c e ( ~ )  of referrals; 

2. Number and percent of referred individuals by t h e  priority targeWopLllation; 

3. Number and percent of referred individuals who were enroiled into the DP by 

referral source; 

4. Number and percent of parliclpanb s e w e d  by the BP; 

5. ~ u & b e r  and percent of gariieipanls who completed the  SSDliSSl application 

process (i.e., applications submitted); 

6. Number and percent of padicipanls whose initial SSDIISSI applications were  

approved and whose initial applications were denied by SSA; 

7. Nurnber and percent of pafiicipants that had SSDllSSI applications approved after 

an initial denial; 

8. Average amount of time taken to cornpiele each phase of DP services. including. 

but not iimifed to, the following phases :  compilation of appropriate disability docurnenlal~on, 

submission of initial application, notification of approval or denial from SSA, resubmission of 

application, and notification of decision regarding resubmission; 

9. Number and gercen"ior'pap"iicipants linked into a previously u"siiized and into a new 

primary health care provider after sewices provided through 8%" are completed: 
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10. Number and percent of participants "ikat were able to locale, secure3 and move 

into permanent housing; and 

"i. Number and percent of participants a: "ie completion of *heir BP services that 

were living in the streels at- place not meact for numan habitation, emergency shelters, 

transitionai housing, and permanent housing. 

B. As directed by BHS, Contractor shall submit other monthly, q~arter iy~ semi-annuai, 

and/or annual repork in hard copy, electronic? andior online formal within the specified time 

period for each requested report, Reports shall include all the required information and shall 

be  enmpleted ir? the rnanfier in be described hy 0F.C; 

@. : At the end ~f this two ( 2 )  year contract term, Contrac"Lr shad! 

cornpiele and submit to BHS a BP evaiualion report that highlights accompiishments and 

lessons learned through t h e  development iimpiernentalion, and operation oftthe DP. This 

rep0r-l shall include. but is not iirnibeei to, the foliowing information: description sf "ihe DP 

design; DP development, impiementalion, and operation, and evaluation activities; data 

analysis and outcomes; discussion sf lessons learned and recommendations for future 

effo%; and other programmatic and adminis'irative materials for improving the abii'ities of 

future programs lo assist homeless individuals in obtaining disability benefits. 

14,0 EMERGENCY AND DISASTER PLAN 

Contractor shall submit to DHS within thirty (30) days sf the execution of this Agreement an 

emergency and disaster pian that describes t he  procedures and actions lo be taken in the event of 

an emergency, disaster, or disturbance in order to safeguard Cen"iraeQork staff and recipients sf 

services from Contractor. Situations to be addressed in the plan shall include emergency medical 

treatment for physical illness or injury of Contractor's staff and recipients of sewices from Contractor, 

earlhquake, fire, flood, resident disturbance, and work action. Such pian shall include C~ntractor 's  

specific procedures for providing this information to sali program staff, 
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15.0 EMERGENCY MEDICAL TREATMENT 

Participants receiving services hereunder who require emergency rnedlcai treatment for 

physical illness or injury shall be transported to an appropriate medical fadlily. Csairaelor s h a l l  have 

a waitken policy for staf regarding how to respond to a need for emergency medical treatment for 

recipients sf services provided under this Agreement. Contractor shall submit this poiicy to DHS 

withkin thirty (30) days of the execution of this Agreement. 

16.0 CULTURAL COMPETENCY 

Program staff should display non-judgmental, culture-agfirming altitudes. Program staff 

shoialrd al-Firm;th;il participants nf ethnic and ~\1l?r.ir81 y y n ~ ~ _ j n i j i ~ . ~ .  3re ? ~ ~ e p f e d  45-2 * . : ~ ! y ? d .  

Programs are urged to padicipatie in an annual self-assessment of their cultural profiiciency. 

17,0 USE OF OUTSIDE RESOURCES 

Contractor, upon DHS approval, may use outside resources and/or sewices for providing temporary 

housing and/or olher suppsrlive services "i DP paflicipants if: 

I .  There is NO charge 10 the County; 

2. Parlicipant's confidentiality rights and privacy are protected: and 

3. Sewices provided by outside resources during the time "re DQ padicipani is receiving DP 
sewices are monitored by DP staff. 
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W E  SOCIAL SECURITY DISABILITY INSURANCEISUPPLEMENTAL 
SECURITY INCOME DEMONSTRATION PWOJECVDP) 

1 .O CBNTRACT PAYMENT 

"1.1 COST REIMBURSEMENT 

The Contractor wili be compensated on a cost-reimbursement basis 
for performing sewices hereunder, as set forth in the Contract 
Budget schedules in this Exhibit "B-3" 

2 . V a y m e n t s  for sewices will be made monthly in arrears provided 
that Contractor is not in default under any provisions of the Contract 
and has submitked a complete and accurate invoice, with a monthly 
report attached, suppodjng the invoice. 

22 Contractor shall prepare and submit a monthly invoice at t he  
direction of the County Projec"cDirector for sewices provided to DP 
participants in an original and one copy, including any required 
docurnenlaticin delineated in Paragraph 2.3, "l the County Project 
Manager within fifteen (15) calendar days after t he  end of the 
month in which services were provided. Invoices submitted after 
the  fifteen (1 5) calendar days may resuat in a delay in payment. 

CIi r i  .r. . .  * - 
d.3 ir, add j i io~  ,i3 in,iaice de:ai'; as specipa bjy t i fs  Coun.;~ prs-.?ei 

Director, "che invoices skaiii include back-up documen"ration to 
validate the invoice amounts, including, but not limited to: 

@ Documentation on each personnel item and associated 
costs under this contract: 

Documentation of Subcontractor's expenses; and 

@ Any other back-up documentation, 

2.4 County will review and authorize payment sf an accurate invoice as 
soon as possible after receipt of the Contractor's billing and 
monthly report, County \ ~ i i B  make a reasonable effori 20 effect 
payment to the Contractor within thirty (30) caiendar days from 
receipt of an invoice, which is accurate as to form and content, 
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25 Contractor may request a budget modification in writing to t h e  
County Project Director to shift iufiding between the budgeted line- 
items io address t h e  ongoing needs of clients in relation to this 
demonstration 9rsject. 

2.6 Ccntracto: shall inveice and the County shall a~ihoaize payment for 
sewices for DP padkipants completed during the invoice month. 
For invoicing purposes, t h e  Contractor shall dearly identify services 
in detail on the  invoice, 

2.7 County may delay the final payment due hereunder up to twelve 
(1 2) months after the termination of t h e  Contract, Contractor shall 
be liable for payment on shi9;y (30) calendar days written notice c;f 
any  offset authorized by t h e  County, not deducted From any 
payment made by t h e  CnilnPii In t h e  Cnn"srar.-ir?r 

.- .- 

2.8 Prior "i receiving final payment hereunder,  Contractor shall sabmit 
a signed, writken release discharging the  Coun"ry its officers and 
employees,  from ail liabiiities, obligations, and claims arising out of 
or under this Contract, except For any ciairns specificalty described 
in detail in suck  reiease. 

3.8 MEDI-CAL REIMBURSEMENT 

3."1onlraclor agrees thatfor any DP sewice costs which are able to 
be reimbursed by Medi-Cal as a result of a successful appilcation 
and award of Social Security Disabiiity !insurance/SupplernentaI 
Security lncone For any individual padicipating in this DP, "rose 
Funds will b e  re-invested into the DP to continue and/or enhance 
the  provision of DP services and screening of homeless residents 
of the County ";or eiigibiiiizy for inclusion in this project for the 
duration of the DP, including any extensions sf the  DP contract 
period. 



sailddn~ pue saajmas 
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BILLING AND PAYMENT 

JWCH INSTITUTE, INC. 

HOklEEESS SOCIAL SECURr4TY DlSABiiLlTY INSUWANGElSUPPLEMENTAL 
SEGUWlTV INGOME DEMONSTRATlSN PROJECT (DP) 

Salaries and Employee Benefits 

Sewices and Supplies 

Contractual 

indirect Cost 

TOTAL BUDGET 
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CONTRACWOR" SEEO CERTIFICATION 

Contractor Name 

Address 

internal Revenue Service Employer Identification Pdcrnber 

In accordance with Section 4.32.0W of the Code of "re County of Los Anseies, the contractor, 
supplier, or ?iendor certifies and aqrees that ail persons employed bv such f rm, its affiliates, 
subsidiaries, or hoidins companies are and will be treated equaily bv the Firm witt-ioui reoard to 
or because of race, reiiqion, ancestrv, national oriqin, or sex and in compliance with ail anti- 
discrimination laws of the United Slates of America and the State of California. 

CONTRACTORS SPECIFIC CERTIFICATIONS 

1.  The Contractor has a written policy siatemeni prohibi"cng Yes iZi No E 
discrimination in ali phases of employment. 

2. The Contractor periodicaliy conducts a self analysis 
or utilization analysis of its work force. 

3, T h e  Contractor has a system for determining if 
its employment practices are discriminatory 
against proleded groups. 

4. Where problem areas are identified in employment 
practices, the Con"Eraclar has a system for taking 
reasonable corrective action, to include 
estabiishment of gods or timetables, 

Yes 1I1 No fib 

Au"rhorizd dRicialJs Printed Name and Title 

Authorized Official's Signature Dale 



EXHIBIT G 

COUNTY" SADMjNISTRA TdON 

CONTRACT NOm 

COUNTY PROJECT DIRECTOR: 

Name: Elizabeth Boyce, L,C.S,W, 

"$Idle: Homeless Sewices Manages 
Address:: Depadment of Health Sewices 

~ A F ,  ~1 ~ i ~ ~ ~ ~ - -  i~-e--.-4 
d *d ibm -1 %#a d B #  % e k g  siiite 704 

-- - - 

Los Angeles, CA 9001 2 

Telephone: 2q 3-240-8465 

Facsimile: 21 3-489 -2739 

E-Mail Address:: 

COUNTY PROJECmMANAGER: 

Name: Leepi Shimkhada 
.--" 
; stle. Assiszac~ Stay: Anaiysa 

Address: Depadment of Heaith Sewices 

31 3 N, Figueroa Street, Suite 704 

Los Angeies, CA 90612 

Telephone: 24 3-240-8278 

Facsimile: 21 3348G-2739 

E-Mail Address:: 



CONTRAC"%OR% SAME: JWCH Institute, Bnc, 

CONTRACTOR'S PROJECT MANAGER: 

CONTRACT NO.:- 

Name: 

Title: 
Address: 

Telephone: 

E-Mail Address: 

G0NTRAC"HOR9S AUTHORIZED OFFICIAL(S) 

Name: 

Title: 
Address: 

Telephone: 

Facsimile: 

E-Mail Address: 

Name: 

Title: 
Address: 

Telephone: 

Facsimile: 

E-Mail Address: 



CONTRACTOR% SADMIN.ilrS TRA TION 

Notices to Contractor shall be sent to the following:: 

Xitle, 

Address: 

Telephone: 

Facsimile: 



GBMTRACTQR ACKNOWLEDGEMENT AND CDNFIBENIIALIR AGREEMENT 

CONYW$CYCiR NAME JWCH Institute, inc. Co~rract No. 

GENERAL INFORMATION: 

T'ne Contractor referenced above has entered Into a contract. with the Coun:y of L3s /l,ngeIes to provide certain sewices to ;he 
County. The County requires the Corporation to sigr: this Ccntrac'ior Ackncwiedgerneni and Confidentiality Agreement. 

Contractcr understands and agrees that the ConWador employees, consul?;anis, Outsourced Vendors and Independent conlraciors 
(Contradois Staff) that will provide ser~ices in the above referenced agreerneni are Contractor's sole responsibiiity. Contractor 
understands and agrees that Contractor's Staff must rely exclusjveiy upon Contracicr for payment of salary arid any and all other 
benefits payable by vir?ce of Contractor's Staifs performance of work under the above-referenced contract. 

Conrracior understands and agrees tbaz Confraeror's Staff are not ern~ioyees of the Countv of ios  Pngeies for an\/ Dliraose 
wnalsoever ano mar Csnrracxors sian ao not Pave ana WIII no1 acquire any righij oc benerits of arly k!nd iron the County st 
L ~ A  iirlijeids LIY vlrllie UI 111y Uen~~~nance  or V V u r h  dnuer trle aoove-re~erencec! conrract ~onVador unuerstanas and agrees :hat 
Contracrcr s Staff w~il not acquire any nghts or benefits from the County of Los Angeies pursuant to any agreement between am4 
person or entity and the County of Los 4ngeles 

Contractor and Contractor's Staff may be involved with work peiiaining to senfices provided by the County of Los Angeles and, if so, 
Contractor and Contractor's Staff may have access lo confidentiai data and information pertaining to persons and/or entities receivin~ 
serdices From the Coun@j. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles. The Counryi has a iegal obiigation to protect ail such confidentiai data 
and information in its possession, especiaiiy data and information concerning health. criminal, and weifare recipient records. 
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure ihaXontractor and 
Contractor's Staff, will protect the confideniiaii@ of such data and information. Consequentiy, Contractor nus: sign this Confidentia!itj 
Agreement as a condition of work to be provided by Contractor's Staff for the County. 

Contractor and Contractor's Staff hereby agrees that they will not diwige to any unauihorized person any data or information 
obtained while performing work pursuant to the above-referenced contract beiween Contractor and the County of i o s  Angeies. 
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's Project 
sii!aar;arp. 

Contractor and Contractor's Stan aaree to keeo confidential all health, criminal, and welfare reci~ient records and ail data and 
information ~eriaininq lo persons andlor entities receivinq services from the Couniv, deslqn conceots. alaorithrns, oroqrarns, formats, 
documentation. Contractor ~ r o ~ r i e i a ~ i  information and all other odqinai materials ~roduced. created. or provided to Contractor and 
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff aciree to ~rotecl these confideniiai 
materials a~ainst  disclosure to other than Contractor or Countv ern~lovees who have a need lo know the information. Contractor and 
Contractor's Staff aqree that if ~roarietaw Information sup~lied bv other Gountv vendors is provided to me during this ernoloyneni. 
Contractor and Contractor's Staff shali keep such Information confidential. 

Contractor and Contractor's Staff agree to report any and ail vioialions of this agreement by Contractor and Contmcfor's Staff aandicr 
by any other person of whom Contractor and Contractor's Staff become aware. 

Contractor and Contraciots Staff acknowiedge that violation of this agreement may subject Contractor and Contractor's Stak' to civil 
andior crirninai action and that the County of i c s  Angeles may seek ail possible legal redress. 

SIGNATURE: DATE: i , i 

PRINTED NAME: 

POS1-rlOlii: 
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2,203,0"6 Findings, 

The board cf supervisors makes the followinc; findirrgs. The county of i o s  Angeies aiiows its permanent, fuil-time 
employees unlimited jury service at their regular pay, Unioriunaleiy? many businesses do not offer or are reducins 
cr elien eliminating compensation to employees whc serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having ia serve, Aitkouc'i: changes i~ the sc;urt rules make if more difficult to excuse a potectial 
juror on grounds of financial hardship, potential jurors continue lo  be excused on this basis, especiaiiy from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such  as the 
county of i o s  P.ngeies; who pay their permanent, full-time ernpiciyees whiie on juror duty. For these reasons! ;he 
county of Los Angeies has determined that it is appropriate to require that ?he businesses with which the county 
contracts possess reasonable jury sewice policies. (Ord. 2002-0015 5 'l((pari), 2002) 

2.203,020 Definitions. - - - 
- 

The following definitions shall be applicable to this chapter: 

A. "Coniractcr" means a person, partnership, corporation or other entity which has a contract with t h e  county 
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in ar?y 12-month period under one or more such contracts or subcontracts. 

B. '%mpioyeen means any California resident who is a full-time employee of a contractor under the laws cf 
California. 

C. "Contract' means any agreemenu0 provide goods to, or perform services For of on behalf of, the county 
but does not inciude: 

"i A cconlrac"twhere the board finds that special circumstances exist that justify a waiver of ihe 
requirements of this chapter; or 

7. A conirsci ji?:her:, federai or ciaie ! ~ ! n i  or a csnditien of 2 federa! or prograr? mandates the us?  
of a particular contractor; or 

3. A purchase made through a state or federal ccntracl; or 

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 
reseller, and must match and inter-rnernber with existing supplies, equipment or systems 
maintained by the  county pursuant to tire i o s  Angeies Colinty Purchasing Poiicy and Procedures 
Manual, Section P-3700 or a successor provision; or 

5. A revolving fund (petty cash) purchase pursuantt'io the Los Angeles County Fiscal Manual, Seciior! 
4.4,0 or a successor provision; or 

6. A purchase card purchase pursuant to t h e  i o s  Angeies County Purchasing Poiicy and Procedures 
Manual, Section P-2816 or a successor provision; or 

7, A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Poiicy and Procedures Manual, Section A-0300 or a successor provision; or 

8, A bona Rde emergency purchase pursuant to the Los A~geies Coiirfy Purchasing Policy ar?d 
Procedures Manual, Seclior; PP-*I 7 %  or a successor provision, 



Title 2 ADMINISTRATION 
Chapter 2.2C3.010 through 22C3.590 

CQNTXAGYBR EMPLCYEE JURY SERVICE 

Page 2 sf 3 

D, .& F- reii time" means 40 hours ar more worked per ws3%ki cr a lesser n ~ r r , b e r  of hours if: 

I. The lesser number ,s a recognized industry standard as  determined by the chief sclrninistra~ive 
officer, or 

2. The contraci~r has a !ong-standing practice that defines the lesser number cF 170~s as full time. 

- 
I-- -. "Countyy" means the county of Los Angeies or any public ectities for which the Scard of supervisors is the 

governing body. (Ord. 2302-3040 5 1. 2C02: Ord. 2002-0015 5 1 (part), 2002) 

2.203.030 Applicability. 

-. 
I nis ~ f i a p r e r  siiaii +p/y to contrac:Ors wno enter inro contracis tnar commence aner July 11,  2UU2. i Pirs chai;ler 
snail also apply lo conrracmrs wlln exis11ng contracts Which Sre extenaeo inro option y6ars thal cofnnence after 
July l I ,  2002. Contracts ihai; commence after May 28, 2002, but before July '! 1: 2002, shall be subject to the 
provisions of this chapter only if the soliciiations for such contracts stated that the chapter would b e  appiicabie. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 $ 1 (part)), 2002) 

2.283,040 Contractor Jury Sewice Poilicy* 

A contractor shajl have and adhere to a written policy :hat provides that its ernpioyees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that ernpioyees deposit any fees received for such jury service wiih t h e  contractor or that t h e  contractor 
deduct from the employees' regular pay the Fees received for jury service. (Ord. 2062-00:5 5 1 (part), 2002) 

2.203,050 Other Provisions* 

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
-,-. , 

I ne chief administrative officer may, with the advice of county ~ o ~ n s e i ,  issue interpretations of the 
. >  . . p;a\iisi~ns c;f this chants< and sha,; iss,= i~~/iitiei: instriJr,;i:rib 3,; ;ne imp;el>si,.c;ij.c;~; act; ci-!goi:;; 

administration o i  this ;hapier. Such instructions may provide for the delegation of functions to other 
county departments. 

E3, Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county  that i i  
has and adheres to a policy consistent with this chapter or will have and adhere to such a poiicy prior to 
award of the contract. (Ord. 2002-00ci5 1 (par;), 2002) 

2,203,060 Enforcement and Remedies, 

For a contractor's violatior! of any provision of this chapter, the county department head responsible for 
administering t h e  contractmay do one or more of the following: 

I. Recommend to the board of supervisors the termination of the contract; and/or, 

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-00% 5 A (part), 2002) 

Jury Semce Ordinance 
71'08 
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2.203.070, Exceptions. 

A. Orher Laws. This chapter shal! not be interpreted or applied io any contraci~r or to any employee 
in a manner inconsistent with the iaws of the United States or California, 

8. Coilective Bargaining Agreements, This chapter shall be superseded by a coiiective bargaining 
agreement thatexpressly sc provides. 

6. Small Business. This chapter shall not be applied to any contractor that meets ali of t h e  foiiowing: 

1. Has ten or fewer employees during the contract period; and, 

9 --=u ,.̂ ^.^- 
&. , ,ae a , , , j G ~ i  GrZZS K2';o:;G2S i~ pr~CCdiZg : t i & Y ~  iX~Zih.5 ~i?~k.h, it G<<G: :G ?,L LitCsti3i 

--%--. ,,; ,F A&,- - - - i r m p L  2-,d --- 8 -  -- A t 7 -  - fir*.? ,en- - , 
urnruusi i  vi i i l r ;  uuiliiabi u r r u a u ~ u ,  ur G 11355 ~ i i a 1 1  I~~LJUU,\JUU~ biiU, 

3 ,  Is not an affiliate or subsidiary of a business dominant in its field of operation. 

"Dominant in its fieid of operation" means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded: exceed 
$500,1300. 

"Affiliate or subsidiary of a business dominant in its fieid of operation" means a business !which is at least 
20 percent owned by a business dominant in its fieid of operation, or by pariners, oiliicers, directors, 
majority stockholders, or their equivalent, of a business dominantin that fieid of operation. (Ord. 2002- 
OO'I5 g 1 (part), 2002) 

If any provision of this chapter is found invalid by a court of competent juiisdic'riofi, the remaining 
provisions shall remain in fvli force and effect. (Ord. 2002-00?5 5 1 (part), 2002) 
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EXHIBIT H 



U m E R  THE HEAL TH INSURANCE PORTABjLlW AND 

Under this Agreement, Contractor and Subcantractor together ("Bi;siness Associake:') 
prow~des services (""Services") "i County (!"'Covered Entity'" 2nd Business Associate 
receives, has access lol or crestes Protected Health information in order to prcvide 
those Services. Covered Entity is subject Po the  Administrative Simplification 
requirements of the Health Insurance Poiiabiiity and Accountabiiiv Act of 'I9996 jHiP,nSi) 
and regulations prorniiigakd thereunder, including "re S k d a r d s  for Privacy of 
lndividuaiiy Identifiable Health informaijon ("the Privacy Regulations") and the Weaith 
Insurance Reform: Security Standards ("""ihe Security Regulations") at 45 Code of - - I:? i-erierai Sey uiaiioi~s' Par is i 66 and i 64 ("toyeiiiei; lils rriva~y aria Se~uriry 

- - . . - -. . . . ,  - 
i-ieguiarions";. 

The Privacy and Security Regulations require Covered Entity to enter into a contract with 
Eusiness Associate in order to mandate certain prokctions for the privacy and security 
of Proteded Health Information, and "ihose Regulations prohibit t h e  disclosure "r or use 
OF Protected Health Information by Business Associate if such a contract is not in piace. 

Therefore, the parties agree as ioilows: 

1.0 DEFINITIONS 

1.  "lD'Disciosen and "'Disclosure" means, with respect fo Prctected Health Information, 
the release, transfer, provision of access to, or divulging in any other manner of 
Protected Heaiih information outside Business Associate's internal operations or 
to other "Eaan its employees. 

1.2 "Eiecironic Media" has the same rnean~ng as the  term "electronic media" in 45 
C.F.R. 5 "i0.103. Eiectronic Media means j l )  Electronic storage media 
inciading memory devices in computers (hard drives) and any 
removabieitransporfabie digitai memory medium, such  as magnetic tape or disk, 
optical disk, or digital memory card; or (2) Transmission media used to exchange 
information already in eiecircnic storage media. Transmission media include; For 
exampie, the internet (wide-open)! extranet((asing internet "iechnoiogy to link a 
business with informatiion accessible oniy to coiiaborating parties), leased iines, 
dial-up iines, private networksl and the  physical movement of 
removabiei4ranspoi"rabie eieckronic storage media. Certain transmissions, 
including of paper, via iacsirniie, and of voice, via telephone, are nohonsidered 
"F be transmissions via electronic media, because " i e  information being 
exchanged did not exist in electronic form before the transmission. 

"i.3 "Electronic Protected Health Information" has the same meaning as the  term 
""eectronic protected health information" in 45 C.F, W. 163.1 (53. Electronic 
Proieded Heaith informaiian means Proleded Health information that is jij 
transmitted by electronic media; jii) maintained in eiectrronic medial 
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4.4 '?ia;divicJuai" means the person who is the subject of Prctected Hesilk hforma"sion, and 
skall include a person who qualifies as a personal representaiive in accordance with 45 
C.F.R. 9 264.502(9). 

"!,5 '?protected Heaitk inforiri-ia"ijon'>has the same meaning as the term '$roiected health 
informatioi?" in 4% C.F.R. $ "i4.503, limited to the information created or receiiied by 
Business Associate from or on behaif sf Covered Entity. Protected Health hniormati~n 
includes information, whether oral or recorded in any form or medium, that ( I )  relates to 
the past present, or Future physical or mental heaith or condition cf an individual; the  
provision of health care to an individual, or the past? present or future payment For the 
provision of health care lo an individual; ( i i )  identifies t h e  indiiiiduai (or for which there is 
a reasonab16 basis for believing that the information car! be used to identify the 
individual); . -. and . -  iiiil is received by Business Associate From nr n hehaif nf Covered 
~ n t i 6 ,  or is created by Business ~ssociate: or is made accessible to Business Associate 
by Covered Entity. 'Frotected Heai'ri? information" includes Eiectronic Weaith 
I nformation. 

1 .E '%equired Bv Law" means a mandate contained in law ihat compels an entity to make a 
Use or Disciosure of Protected Health Information and ihat is enforceable in a court of 
law.. Required by law includes, but is notlimited to, couri orders and csurt-ordered 
warrants; subpoenas or summons issued by a court, grand jury, a go~ierame~tai or tribal 
inspector general, or any administrative body authorized to require the production of 
information; a civil or an authorized investigative demand; Medicare conditions of 
participation with respec"lo health care providers participating in the prograv and 
statutes or regulations lhai require the production of information, including statutes or 
reguia'iions thatrequire such information if payment is soughhnder a government 
program providing benefitss, 

4 7 
a .  

u ~ e c i ? r i t , ,  i- - ' , - ;o -+ : '  , , neans the ai":^13i9(5 0; S U C . ~ ~ ~ S ~ L ~ I  i ~ - - , , * - i - - ~  . sad:: iij: LT;;. ?CSC?-CS3 US?. 

~ s c i o s i r e ,  modification. or destiuciioh of information in, or interference with system 
operations of, an information System which contains Electronic Protected Health 
information. However, Security Incident does not include attempts to access an 
information System when those attempts are not reasonably considered by Business 
Associate to coiistit~~te an actual threat lo the  jnforrnalion Sysiern. 

'I .8 'Services" has the same meaning as  in the body sf this Agreement, 

j.9 '" or "Uses" mean, with respect to Protected' Health Informalion, the  sharing, 
employment, application, utilization! examination or anaiysis of such information within 
Business Associate's internal operalions. 

A ,'I0 Terms used, but not otherwise defined, in this Paragraph shall have the same meaning 
as those terms in the H I P M  Regulations, 

2."iermi"itesi Uses and Bisciosures sf Protected Health Informaiian. Business Associate: 



ia) shaii Use and Disclose Protected Health informarion as necessary to perfarrr: the 
Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 26: 2.7? 2.8, 4.3 and 5.2 of 
this Agreement; 

jb) shall Disclose Protected Health I~nformation 10 Covered Entity upon request; 

jc) may, as necessary for the proper management and administration of its business or to 
carry out its legal responsibiii"ries: 

(i) Use Prokeded Wealth information; and 

(iij BiscIcse Protected Health information if the Disciosure is Required by Law 

Busi~ess Associate shall noWse or Disciose Prclected Heaith informarlon for any other 
nr ITPT?.SP - 

Adequate Safeguards for Protected diieallh i:nformatioa. Business Associate: 

(a) shall implement and maintain appropriate safeguards to prevent the  Use or 
Disciosure of Protected Heaith informa~on in any manner other than as permitted by 
this Paragraph. Business Associate agrees to limit the Use and Disciosure of 
Protected Health Information to the minimum necessary in accordance with "ie 
Privacy Reguiatiofi's minimum necessary standard. 

(b) effective as of April 20, 2005, specifically as to Electronic Heaitk information, shaii 
irnpiernent and maintain administrative, physical, and technical safeguards that 
reasonably and appropriately protect the confidentiality, intel;rit.yy, and avaiiabiliiy of 
Electronic Protected Heaith Information. 

2.3 Reporling Non-Permiikd Use or Disciosure and Securitv lncidenls. Business Associate 
0 'A. -. . . .  ~, shail repod t~ :,.3.,ysr& Enti:, ;i:gr;-Perz::tc.d :dse 8;. uijz!c;s~;-e I::?,; it; mace py 

Business Associate, its employees, representatives, agents or subcontractors, but is not 
specificaliy permitted by this Agreement, and effective as of April 203 2005, shall repor3 
to Covered Entity each Security incident of which Business Associate becomes aware. 
The initial repori shall be made by telephone call to the Covered Entity's HI19198 Privacy 
Officer within forty-eight (48) hours from the time the Business Associate becomes 
aware af the Non-Permitted Use or Disclosure or Security incide~t, foliowed by a iuii 
written report no later than ten (10) business days from tine date "the Business Associate 
becomes aware of the non-permilked Use or DiscIosure or Security Incident la the Chief 
Privacy Officer at: 

Chief HiPAA Privacy Officer, County of Los Angeles 
Kenneth Hahn Hall of Administration 
500 West Ternpie St. 
Suite 41 0 
Los Angeies, GA 900'l2 
(2 1 3) 974-2 1 64 



2.4 Business Associate agrees to mitigate, to the extent 
practicable, any harmful effect that is kncwn to Business Associate of a Use or 
Disclosure of Protected Health hiniormation by Business Associate in violation of the 
requirements of "chis Para~raph.  

2.5, 
Business Associate agrees Ic rnake its inkraal practices, books and records relating tc 
t h e  Use and Disclosure of Protected Health Information available to the Secreliary of the 
federal Department sf Heaith and Human Services for purposes of determining Covered 
Entity's cornpiia~ce with the Privacy and Security Regulations. Business Associate shaii 
immediately notify Covered Entity of a n y  requests made by the Secretary and provide 
Covered Entity with copies of any documents produced in response to such request, 

3.6_ ACCESS to Protected Health. informatinn .Rr lc;ine?c: ..A~cnci=rf? ~ k i i l  - .-, ir, ice cv i sn i  - . . - - . . 
Covered Entity determines that any Protected i-ieaith inforrnation constitutes a 
"desigaakd record set" as defined by 45 C.F.R. 154.501, make the Protected Heaitk 
Information specified by Covered Entity available "c the  lndividualjs) identified by 
Covered Entity as being entitied to access and copy that Protected Health information. 
Business Associate shait provide such access for inspection of that Protected Heaith 
Information within "cwo (2)  business days after receipt of request From Covered Entity. 
Business Associate shall provide copies of that Protected Heaith Information within five 
(5) business days aRer receipt of request iron Covered Entity. 

2.7 Amendment of Protected Health information. Business Associate shail, to i'he extent 
Covered Entity determines that any Proteded i-ieaith information c~nstilutes a 
"designated record set" as defined by 45 G.F.R., $j 164.501, m a k e  any amendments to 
Protected Health Information that are requested by Covered Entity, Business Associate 
shall rnake suck amendment within ten (10) business days after receipt of request from 
Covered Entity in order for Covered Entity to meet the requirements under 45 G.F.R. Cj 
, :p  f -c- :~4.3~!6~ 

2,8 Accounting of Disclosures. Business Associate agrees "r maintain documentation of the 
information required to provide an accounting of Disclosures of Protected Eealth 
inforrnation in accordance with 45 C.F.R. $jj 164.528, and to make this information 
available to Covered Entity upon Covered Entity's request, in order lo ailow Covered 
Entity to respond lo an Indivibuai's request for accounting of disciosures. However? 
Business Associale is not required to provide an accounting sf Disclosures that. are 
necessary to perform its Sewices if such Di~ciosures are fi3r either payment or health 
care operations purposes: or both. Addi"rionally, such accounting is limited to discissures 
that were made in 'she six ( 6 )  years prior to t h e  request (not inciuding disclosures that 
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be 
provided for as long as Business Associate eaintains the Protected Health information. 



Arry accr;un"cing provided by Business Associate under this Section 2.8 shall include: (a) 
the date of the Discfosure; (b) t he  name? and address if  know^, of t h e  entity or person 
who received the Protedeb Wealth informafion; (6) a brief description of the Protected 
Heaith information disciosed; and (C!) a brief statement of the purpose of the Disclosure. 
For each Disclosure that could require an accounting under this Sub-section 2.8. 
Business Associate shall document the information specified in (a) through jd), above, 
and shaii securely maintain the  information "ior six (6) years from the  date of the 
Disciosure. Business Associate shall provide ia Covered Entity, withiin "in (?GI business 
days after receipt of request from Covered Entity! information coiiected in accordance 
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an 
individ~al For an accounting of disclosures of Protected Health information in accordance 
,with 45 C.F.R. 3 164.528. 

3.1 Obiiqation of Covered Entity. Covered Entity skati notify Business Associate of any 
current or future restrictions or limitations on t h e  use of Prokeded Health Information that 
would affect Business Associate's performance of t h e  Services, and Business Associate 
shail thereafter restrict or limitits own uses and disciosures accordingly. 

4,0 TERM AND TERMINA TiON 

4.: Term. The term of this Paragraph shall be  the same as the ierm of this Ac;reemenh. 
Business Associate's obligations under Sections 2.1 (as modified by Secljon 4.2). 2.3, 
2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of ahis 
Agreement. 

4.2 Termination For Cause. In addition to and notwithstanding the termination provisions set 
forth in this ,c?igr?ey8efi" U L ~ T \ S ~  c~::gred l=n"ri?y's k q c . . * , d l d ~ ~  gf a 1 ~ 3 * 0 7 1 -  ., a .,is,. :dl SreacF7 by 
Business Associate, ~ o i i e r e d  Eaiihy shail either: 

(a) Provide an opporlunily for Business Associate to cure the  breach or end the violation, 
and terminate this Agreement if Business Associak does not cure "ie breach or end 
the  violation within "re time specified by Covered Entiiy; or 

(b) Immecliaieiy terminate this Agreement if Business Associate has breached a material 
term sf this Paragraph and cure is not possible; or 

jc) !F neither termination or cure are Feasible, Covered Entity shall repori the vioiation to 
"re Secretary of the federal Bepar"crnen"Eof Health and Human Services. 

4.3 Disposition of Protected Health Information Upon Termination or Ex~iration 

(a) Exceptas provided in paragraph (b) of this section, upon ierrniaatior: for any reasm 
or expiraiiisn of this Agreement, Business Associate shail return or destroy ail 
Protected Health information received from Covered Entityl or 



-1  created or received by Business Assocrate on behaif of Covered Entity I inis 
provision shall spay 10 Protecrea riealth !r;forrnatran :hat is in tne possession 3f 

subcontractors or egents of Business Assocraze Bbsiness Assacrak shall reran PO 

csiprss of ihe Protected Health l-i~nl'orrr-+ ~d~ot-i.  

(b) In the event that Business Associak determines that returning or destroying the 
Protected Health Information is infeasible, Business Associate shail provide to 
Covered Entity aotjficaiijon of the conditions thai make iflnfeasible, if return or 
destruction Is infeasible, Business Associate shall extend the protections of this 
Agreement "l such  Proketed Health Information and limit Further Uses and 
Discicjsures of s u c h  Proiected Health information to those purposes that make the  
return or destruction infeasible, for so tong as Business Associate maintains such 
Proteded ileaith information, 

5.7 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person 
other than the parties and their respective successors or assigns, any rights, remedies, 
obiigations, or liabilities whatsoever. 

5 2  Use of Sh;bcontraelors and Agents. Bus iness  Associate shall rwuire each of ['is agests 
and subcontractors lhaz receive Protected Healtn information from B u s ~ n e s s  Asssclaie. 
or create Ifrotected Health information For B U S I R ~ S S  Assoclale, on behaif' of C o v e r e d  
Entity, to execute a written agreement obiigahng nhe agent or subcontrartsr "r comply 
with all the berms of this Agreement. 

5.3 Relationship ti: Aqreement Provisions. In the  event that a provision cf this Paragraph is 
contrary to any other provision of this Agreement, t h e  provision of this Paragraph shall 
control. Otherwise, ";his Paragraph sha!l be construed under, and in accordance, with 
"he terms cf ikle A.gr~;.cmen:. 

A reference in this Paragraph "r s section in t h e  Privacy o 
ans the section as in effect 01 as amended. 

Any arnbiguib in this Paragraph shall be resoived in favor of a me 

ParAgraph from time to "rime as is necessaw for Covered Entity la co 
requirements of "che Privacy and Sectirie Regulaticns, 

Effective: 4130105 


